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Fixed Market Data
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Figure 1: Fixed Services Subscriptions
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. Total Subscriptions:  0.09%

Q2 2018 Q3 2018 Q4 2018 Q12019 Q2 2019
=== Total Subscriptions 349.91 364.03 363.82 368.49 368.83
«=0==Residential 277.68 292.07 293.05 297.83 299.06
«=@==Business 72.24 71.97 70.77 70.66 69.77
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Figure 2: Fixed Call Minutes®

.o . '
Fixed Call Minutes ( 000) % change: Q2 ‘19/Q1 ‘19
Fixed to Fixed: -7.66%
INT'L - INCOMING Fixed to Mobile: 0.31%
Total International:  -7.02%
) Rrryaio o
INT'L - OUTGOING Int’l - Outgoing: 4.07%
Int’l - Incoming: -9.27%

TOTAL INTERNATIONAL
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“A licensee has advised that its company made changes to its international routing arrangements during the 1%t quarter of 2019. This has impacted trends in
international incoming minutes and revenues.
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Figure 3: Fixed Call Revenue Distribution®
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Fixed Call Revenue Distribution

% change Q2 ‘19/ Q1 ‘19

Fixed to Fixed: 0.52%
Fixed to Mobile: -3.09%
Total International: - 0.59%
Int’l - Qutgoing: 3.05%
Int’l - Incoming: -0.92%

Q2 2018 Q3 2018 Q4 2018 Q12019 Q2 2019
Q2 2018 Q3 2018 Q42018 Q12019 Q2 2019
[ Fixed to Fixed 112,959.26 99,626.60 103,421.78 112,982.22 113,570.91
[ Fixed to Mobile 202,505.72 200,659.42 180,994.81 178,224.66 172,712.98
M Total International 540,216.41 300,397.27 294,916.54 638,552.64 634,769.23
[Int'l - Outgoing 66,903.23 66,576.14 57,799.63 52,400.48 53,999.00
Ml Int'l - Incoming 473,313.18 233,821.13 237,116.91 586,152.16 580,770.24

* Alicensee has advised that its company made changes to its international routing arrangements during the 1st quarter of 2019. This has impacted trends in

international incoming minutes and revenues.
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Figure 4: Fixed Services Average Revenue per User (ARPU)*

Fixed Services ARPU % Change: Q2 “19/ Q1 ‘19

Fixed to Fixed:

INT'L - INCOMING
Int’l - Outgoing:

Int’l - Incoming:
INT'L - OUTGOING

Fixed to Mobile:

0.43%

-3.18%

-2.95%

-1.01%

FIXED TO MOBILE

FIXED TO FIXED

0.00 200.00 400.00 600.00 800.00 1000.00 1200.00 1400.00 1600.00
Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
mQ2 2019 307.92 468.27 146.41 1,574.62
[1Q12019 306.61 483.67 142.20 1,590.70
Q42018 284.27 497.48 158.87 651.74
EQ3 2018 273.67 551.21 182.88 642.31
B Q22018 322.82 578.74 191.20 1,352.67

* Alicensee has advised that its company made changes to its international routing arrangements during the 1st quarter of 2019. This has impacted trends in

international incoming minutes and revenues.
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions
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Total Subscriptions:  -2.19%

Postpaid:

Prepaid:

0.48%

-2.38%

Q2 2018 Q3 2018 Q4 2018 Q12019 Q2 2019
==9==Total Subscriptions 3,222.39 3,183.74 2,964.97 2,988.74 2,923.33
=== Postpaid 201.32 200.68 201.10 204.87 205.85
=== Prepaid 3,021.07 2,983.06 2,763.88 2,783.87 2,717.48
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Figure 6: Mobile Minutes

Mobile Minutes

% Change: Q2 ‘19/ Q1 ‘19
1,2 .
00000 Calls to fixed services: 8.85%
1,000,000.00 On-Net Calls: 14.86%
Off-Net Calls: 30.25%
S 800,000.00
=)
2 Int’l Calls: -2.80%
& 600,000.00
5 Int’l Calls — Outgoing:  -2.46%
c
2 400,000.00 Int’l Calls — Incoming: - 4.09%
200,000.00 SMS & other Mobile Data
-:D Traffic: -9.61%
T
CALLS TO ON-NET CALLS OFF-NET INT'L CALLS INT'L CALLS - INT'L CALLS - SMS AND
FIXED CALLS OUTGOING INCOMING OTHER
SERVICES MOBILE DATA
TRAFFIC
. , ; SMS and other
s tc.> fixed On-Net Calls Off-Net Calls Int'l Calls Int' Ca.IIs i ! Ca!ls i Mobile data
services Outgoing Incoming )
Traffic
@ Q2 2018 86,923.84 711,217.31 406,770.38 259,439.04 213,107.70 46,331.33 139,103.37
[ Q32018 86,067.29 840,355.34 393,768.45 253,433.03 206,282.67 47,150.36 122,168.88
[01Q4 2018 87,955.27 914,632.71 410,231.22 233,155.92 189,730.02 43,425.90 120,759.14
[1Q1 2019 86,053.01 929,173.28 452,710.15 223,720.08 177,269.49 46,450.59 113,676.72
WQ2 2019 93,670.74 1,067,256.07 589,636.82 217,455.24 172,905.81 44,549.43 102,750.77
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution
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2,000,000.00

1,500,000.00

Revenue (J$'000)

1,000,000.00

500,000.00

% Change: Q2 ‘19/Q1 ‘19

Calls to Fixed services: -66.31%
On-Net Calls: -18.56%
Off-Net Calls: -10.00%
Int’l Calls — Outgoing: -13.33%
Int’l Calls — Incoming: -8.08%

SMS & other Mobile Data
Traffic: -3.66%

Q2 2018 Q32018 Q42018 Q12019 Q2 2019
Q2 2018 Q32018 Q4 2018 Q12019 Q2 2019
M Calls to fixed services 180,193.33 153,351.85 180,750.32 199,267.18 67,129.93
[ On-Net Calls 3,028,446.90 2,854,224.35 3,116,020.33 3,205,670.44 2,610,803.84
0 Off-Net Calls 1,738,449.05 1,434,273.92 1,685,163.72 1,724,693.65 1,552,229.56
[ Int'l Calls - Outgoing 507,088.45 536,032.53 662,787.95 627,005.26 543,443.38
B Int'l Calls - Incoming 1,541,757.58 1,631,398.65 1,377,341.99 1,075,760.67 988,819.69
[ SMS and other Mobile Data Traffic 275,558.67 270,479.08 245,606.62 215,245.89 207,360.13
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Figure 8:

1200.00

Axis Title

Mobile Services Average Revenue per User (ARPU)

Mobile Services ARPU
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% Change Q2 ‘19/ Q1 ‘19

Calls to fixed service: - 65.56%
On-Net Calls: -16.73%
Off-Net Calls: -7.99%
Int’l Calls — Outgoing: -11.39%
Int’l Calls —Incoming:  -6.03%

SMS & other Mobile Data Traffic:
-1.51%

0.00
Q2 2018 Q32018 Q4 2018 Q12019 Q2 2019
Q2 2018 Q32018 Q4 2018 Q12019 Q2 2019
M Calls to fixed services 55.92 48.17 60.96 66.67 22.96
[ On-Net Calls 939.81 896.50 1,050.94 1,072.58 893.09
0 Off-Net Calls 539.49 450.50 568.36 577.06 530.98
1 Int'l Calls - Outgoing 157.36 168.37 223.54 209.79 185.90
M Int'l Calls - Incoming 478.45 512.42 464.54 359.94 338.25
[ SMS and other Mobile Data Traffic 85.51 84.96 82.84 72.02 70.93
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Internet Market Data
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Figure 9: Internet Services Subscriptions

Internet Services Subscriptions (‘000) % Change Q2 19/ Q1 ‘19

Total Subscriptions: 2.46%

2,500.00

Fixed Broadband (> 256k): 1.59%

2 000.00 WAP & Mobile Internet: 2.64%
=) .
o
e 1,500.00 . +
(7]
=
S
=
o
2 1,000.00
>
(7]

500.00

) Q2 2018 Q3 2018 Q4 2018 Q12019 Q2 2019

=== Total Subscriptions 1,993.72 1,921.60 1,787.07 1,729.05 1,771.60
«=9==Fixed Broadband (> 256k) 271.66 279.28 284.76 293.22 297.87
«=g==\\AP & Mobile Internet 1,722.05 1,642.31 1,502.31 1,435.83 1,473.73
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Industry Penetration and
Concentration
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Penetration Rate!

Fixed Subscription Penetration Rate 12.8%
Mobile Subscription Penetration Rate 118.1%
Fixed Broadband Subscription 10%
Penetration Rate

Mobile Broadband Subscription 63.1%
Penetration Rate

Total Broadband Subscription 73.1%

Penetration Rate

Concentration Ratio (Herfindahl-Hirschman Index)?

13.3%
116.7%
10.2%

60.2%

70.4%

13.3%
108.6%
10.4%

55%

65.4%

13.5%
109.5%
10.7%

52.6%

63.4%

13.5%
107.1%
10.9%

54.0%

64.9%

Fixed HHI 5,015
Mobile HHI 5,748
Fixed Broadband HHI 3,630
Mobile Broadband HHI 6,345

! Calculated using population year end 2017 data from the Statistical Institute of Jamaica: 2,728,864.

2 Calculated using subscription data.
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4,832
5,735
3,626

6,226

4,774
5,529
3,614

5,673

4,738
5,501
3,611

5,713

4,704
5,307
3,629

5,431
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Total Subscriptions (‘000)

Fixed to Fixed (‘000 minutes)

Fixed to Mobile Calls (‘000 minutes)

Total International Calls (‘000 minutes)
Outgoing International Calls (‘000 minutes)

Incoming International Calls (‘000 minutes)

Total Revenue (J$’ million)

349.91
98,358.55
86,000.70
30,251.46

7,201.69

23,049.76
2,253.97

364.03
77,532.74
80,135.21
21,513.74

6,419.74

15,094.00
2,062.41

363.82
69,964.69
75,034.72
18,743.23

5,891.30

12,851.93
2,094.71

368.49
72,784.04
69,370.58
32,672.91

5,507.15

27,165.76
2,054.20

368.83
67,210.96
69,588.81
30,377.86

5,731.36

24,646.50
2,456.28

0.09
-7.66
0.31
-7.02
4.07

-9.27
19.57

541

-31.67
-19.08

0.42
-20.42

6.93
8.98

Total Subscriptions (‘000)

On-Net Calls (‘000 minutes)

Off-Net Calls (‘000 minutes)
International calls

Outgoing International (‘000 minutes)
Incoming International (‘000 minutes)
SMS and other mobile data traffic
Total Revenue (J$ ‘ million)

3,222.39
711,217.31
406,770.38
305,770.37
259,439.04

46,331.33
139,103.37
11,805.67

3,183.74
840,355.34
393,768.45
253,433.03
206,282.67

47,150.36
122,168.88
11,640.15

2,964.97
914,632.71
410,231.22
233,155.92
189,730.02

43,425.90
120,759.14
12,237.22

2,988.74
929,173.28
452,710.15
223,720.08
177,269.49

46,450.59
113,676.72
12,316.19

2,923.33
1,067,256.07
589,636.82
217,455.24
172,905.81
44,549.43
102,750.77
11,668.77

-2.19
14.86
30.25
-2.80
-2.46
-4.09
-9.61
-5.26

-9.28
50.06
44.96
-16.18
-18.86
-3.85
-26.13

-1.16

Total Subscriptions (‘000)
Fixed Broadband (2256K)
WAP & Mobile Internet
Total Revenue (J$’ million)

1,993.72

271.66
1,722.05
6,458.24

1,921.60

279.28
1,642.31
6,725.66
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1,787.07

284.76
1,502.31
7,042.99

1,729.05

293.22
1,435.83
7,511.58

1,771.60

297.87
1,473.73
7,980.86

2.46
1.59
2.64
6.25

-11.14
9.65
-14.42
23.58
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Fixed Subscription Penetration Rate 12.8% 13.3% 13.3% 13.5% 13.5%
Mobile Subscription Penetration Rate 118.1% 116.7% 108.6% 109.5% 107.1%
Fixed Broadband Subscription Penetration 10% 10.2% 10.4% 10.7% 10.9%
Rate

Mobile Broadband Subscription 63.1% 60.2% 55% 52.6% 54.0%
Penetration Rate

Total Broadband Subscription Penetration 73.1% 70.4% 65.4% 63.4% 64.9%
Rate

Fixed HHI 5,015 4,832 4,774 4,738 4,704
Mobile HHI 5,748 5,735 5,529 5,501 5,307
Fixed Broadband HHI 3,630 3,626 3,614 3,611 3,629
Mobile Broadband HHI 6,345 6,226 5,673 5,713 5,431
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