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CHAPTER 1. |INTRODUCTION

1.0

11

The Office would like to thank those -carrierdiowresponded to the
consultation on the Structure of the Quarterly ¢etemunication Report for
their submission. Responses were received fromeCatdl Wireless Jamaica
(C&WJ) and from Digicel. A number of issues requir clarification were
raised in Digicel's submission which needs to bdresised presently before
proceeding with the remainder of the consultatirecpss.

An examination of the issues raised by Digsajgest that some confusion
exists about the data that carriers are expectedpirt to the OUR and that
which will be presented in the Quarterly Telecommations Report. The
data that is to be provided to the Office was dedain the Appendix of the
Telecommunications Markets Information Requiremerdetermination
Notice dated April 8, 2004. The numbers to be gméed in the Quarterly
Telecommunications Report will be based on the defé aggregation and
grouping of the data received.

PURPOSE OF THISDOCUMENT

1.2

13

14

Digicel's submission was set out in two sedjoone section relating to the
general application of the Quarterly Telecommundcest Report, and the other
section regarding issues on which they requirehéurtclarification.  This
document will only address those areas which reduirther clarification, the
other issues will be addressed in the Determinatotice along with those
general issues raised by C&WJ.

Digicel has asked that the Office provided Hert clarification on certain
aspects of the document. The Office has deemédhése clarifications need
to be made presently in order for Digicel to beeatnl properly comment on
the document in its entirety, as well as make contmen the submission of
others.

The undertaking of this clarification exercisas resulted in a delay in the
publishing of the responses received by the Offids.such, a new timetable
for the completion of the consultation is necesseny is included below.
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REVISED CONSULTATIVE TIMETABLE

1.5 The timetable for this consultation is summedibelow:

Event

Date

Publish Consultative Document

July 9, 2008

Responses to this document

By August 7, 2008

Comments on Responses

By August 27, 2008

Determination Notice

By September 23, 2008
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CHAPTER 2: |ISSUESREQUIRING CLARIFICATION

2.0

2.1

2.2

2.3

2.4

2.4

For the purposes of this document, the usd@fword subscriptions in all
instances is meant to refer to the number of silessr under the particular
category of telecommunications service.

In the Quarterly Telecommunications Report,erexes will generally be
presented on an aggregate basis for each of tegar#és of service that is,
fixed call services, mobile call services, datavieess, and internet services.
As such, carriers are required to report all reesmelating to a particular type
of service including revenues resulting from botibdund and outbound
calls/SMS. Revenue from mobile subscription isaference to voice traffic
as there are separate breakouts for revenuesimgstrbm DQ/IDQ, SMS,
WAP, and the other revenue generating aspectsmajlale service operation.
The various areas for which revenues are to bertegh@an be seen in tables
in the Appendix of Determination Notice entitled I§@mmunications
Markets Information Requirements.

Revenues from data communication are in relatm earnings from the
installation and rental of domestic and internaloleased lines and frame
relays to end users. Revenues associated withshef these facilities will
get reported under other areas. See Form 5 inApgendix of the

Determination Notice entitled Telecommunications rkéas Information

Requirements.

The figures for VOIP calls should be includedier fixed call service if they
provided over the fixed network. Both on-net affidnet calls include VOIP
calls should be included.

With respect to ‘other services and other neoBidta services’ on pages 9 and
10, respectively of the Structure of Quarterly Telmmunications Report
Consultation Document, they are referring to reesnisom DQ/IDQ, MMS,
and WAP and mobile internet. However, given thatied amount of the data
in this area, the Office has decided that this kovatwill be omitted from the
report.

Under the internet services category, dial-upnnections and fixed

connections are not meant to refer to the same.thFixed connections are
with reference to broadband internet service wigamot mobile and can only
be used in a particular location/phone line. Whilial-up connections can be
used from various locations/ phone lines. Payeasgo service is a form of
dial-up service offered by some Internet Serviceviers (ISPs) which

allows users to access pre-paid internet servitésensed Service Providers
speaks to those providers who have obtained ackcdrom the relevant

Minister to offer the service as opposed to thoke have not. The OUR will

report on the number of licensed and active Intesaesice providers.
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2.5 In all instances, on-net calls and off-netsalle only in relation to domestic
calls as there are separate breakouts for interraticalls and calls while
roaming.
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CHAPTER 3: CONCLUSION

3.0 It is hoped that this document has clarifidccahcerns and we welcome any
additional questions and/or comments that persaag lmve. In some cases
additional clarity may be gained from reviewing tigpendix of the
Telecommunications Markets Information Requiremeri®termination
Notice which can be found on the OUR’s websitew.our.org.jm.
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