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1. Termination Services (Service definitions Part I)  

 

PLMN Terminating Access Service 

 

Fault Restoration Times Time in which faults are repaired following 

notification through the Fault Control Centre 

(hours) 

Faults concerning the PLMN Terminating Access 

Service 

80% of Faults to be resolved in 4 hours 

95% of Faults to be resolved in 8 hours 

Remaining faults to be resolved by agreement 

  

 

Incoming International Call Termination to PLMN Service 

 

Fault Restoration Times Time in which faults are repaired following 

notification through the Fault Control Centre 

(hours) 

Faults concerning the Incoming International Call 

Termination to PLMN Service 

80% of Faults to be resolved in 4 hours 

95% of Faults to be resolved in 8 hours 

Remaining faults to be resolved by agreement 

 

2. Transit Services (Service definitions Part 2) 
 Transit Service 
 

Fault Restoration Times Time in which faults are repaired following 

notification through the Fault Control Centre 

(hours). 

Faults concerning the Transit Service 80% of Faults to be resolved in 4 hours  

95% of Faults to be resolved in 8 hours 

Remaining faults to be resolved by agreement 

 

 

3. Trunk Groups and routing principles 
Services are designated to the following trunk groups. 

 

Trunk Groups 

Classification Outgoing/Incoming Group 

Domestic Outgoing A 

Domestic Incoming B 

International Call Terminating Outgoing C 

International Call Terminating Incoming D 

Transit Outgoing E 

Transit Incoming F 

 

Service Trunk Designation/routing 

PLMN Terminating Access Service A 

Incoming International Call Termination to PLMN Service B 

Transit Services to NWBB C 

 

Note that there will be one set of trunk groups per Party. 
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4. Signaling 
Called party number format 10 Digit – 876 NXX XXXX 

Calling party number format 10 Digit – 876 NXX XXXX 

Number length (range) 3-18 Digits 

 
5. Billing Addresses 
Digicel     TELCO 

RKA Building  

10-16 Grenada Way  

Kingston 5  

Jamaica  

  

 

6. Contact Details 
Company Role Contact Details 

Digicel Liaison Manager  

 
Company Role Contact Details 

TELCO Liaison Manager  

 


