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Procuring Entity: OFFICE OF UTILITIES REGULATION 
 

Title: Request For Proposals (RFP): Consultancy — Development of Policy Recommendations 
on Enhanced Access Emergency Services in Jamaica (Telecommunications sector) 

 

Background: The Office of Utilities Regulation (OUR) wishes to engage the services of a suitably qualified 
Consultant to examine and evaluate the current state of emergency service access capabilities 
in the Telecommunications sector in Jamaica; review and discuss alternatives to the current 
approach to providing such emergency service access; develop policy recommendations, as 
well as other key areas to be considered. The scope of work should be limited to the 11X    
(e.g. 112) and 911 emergency calling services in Jamaica. 

 

Details: The document with details of the RFP can be viewed on the OUR’s website: www.our.org.jm 
 

Contact: Send enquiries in writing to: 
 Email: RFP-EServiceAccess@our.org.jm 
 

Deadline: Submit proposals by 11:00 am Eastern Standard Time on 2016 August 25 
 

Send to: Sealed submissions are to be placed in the Tender Box located in the lobby at the OUR’s Office 
at the address below and clearly marked:  

 OFFICE OF UTILITIES REGULATION 
 Attention: RFP CONSULTANCY - DEVELOPMENT OF POLICY RECOMMENDATIONS ON ENHANCED 

  ACCESS TO EMERGENCY SERVICES IN JAMAICA (Telecoms sector) 
   3rd Floor, PCJ Resource Centre 
   36 Trafalgar Road, Kingston 10, Jamaica 
 

Issued by: The Office of Utilities Regulation on 2016 July 12 
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