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The Office of Utilities Regulation is seeking a mid-management 
level officer to manage our public relations, advertising and public 
education portfolio.

The incumbent will:

 Plan and deliver a programme of public relations and public  
 education activities designed to create a positive public
  image of the OUR. 

 Work in conjunction with a team of Consumer Relations 
 Officers to facilitate the efficient resolution of customer 
 complaints in accordance with the established standards
  and procedures.

 Supervise the creation of promotional material; as well as the  
 publication of brochures, advertisements and annual
 reports, inter alia. Coordinate with external vendors, such as
 graphic designers, printers and photographers to ensure that  
 all communication material reflect the standards of the OUR.

 Coordinate the development of the OUR’s annual public
 education plan, designed to communicate with both 
  internal and external customers.  The Plan will include target  
 groups; goals; techniques; deadlines; budget and methods
 for evaluating success.

 Establish and maintain working relationships with 
 community representatives, consumer advocacy groups,
 public interest groups and representatives of the print and
 electronic media.

 Applications to be submitted by Friday, April 11, 2008 to:

                   
                                   


