
PUBLIC NOTICE
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The Office of Utilities Regulation has approved an 
extension of the suspension of Quality of Service 
Standards (Document No Wat 2004/01.1) for the National 
Water Commission (NWC) to Sunday September 30, 2007.

The office says this extension should allow the NWC to 
complete its restoration programme in the aftermath of 
Hurricane Dean.

Director General Mr. J. Paul Morgan has again 
emphasized that this suspension does not apply to the 
water quality standards as set out by the Ministry of 
Health.
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The Office of Utilities Regulation has a duty to "…determine which public 
voice carriers are to be classified as dominant public voice carriers for the 
purposes of the Telecommunications Act"(Section 28(1)). On August 14, 
2003, the OUR declared Cable and Wireless Jamaica to be a dominant 
public voice carrier based on the fact that Cable and Wireless had an 
entrenched position of dominance in the telecommunications markets for:

 (a) Fixed Access: 
  (i) Business access (ii) Residential
 (b) Domestic Retail Services: 
  (i) Intra-parish Calls, (ii) Inter-parish, 
  (iii) Public Pay Phones, (iv) Other Domestic Retail
 (c) International retail services: 
  (i) Outgoing International Calls and
  (ii) Incoming International Calls
 (d) Fixed Network Interconnection Services

In keeping with the provisions of the Telecommunications Act (2000), 
Cable and Wireless Jamaica submitted an application for the Declaration 
of Non-Dominance in relation to the aforementioned services. The OUR 
conducted an initial public consultation process and the timetable 
indicated a Decision would have been issued in October 2007. However, 
the consultation process did not unearth any new or significant information 
that would allow us to complete this analysis by that date. Consequently, 
the Office has decided to conduct an assessment of each service 
category in separate consultations. The series of consultations will 
commence with a consultation on the markets for fixed access and 
international outgoing calls.

The OUR invites all interested parties to participate in this process in 
accordance with the following Timetable:

Access and International Outgoing Call Markets: Summary of the 
timetable for public consultation

  Event      Date/Deadline
 Issue Industry/Public Notice   November 22, 2007
 Industry Survey     December 3 – 18, 2007
 Market Survey     January - March 2008
 Publish Consultative Document   April 30, 2008
 Response to this document   June 11, 2008
 Comments on Response    July 2, 2008
 Determination Notice    By August 31, 2008

Submissions should be sent to:

  Event      Date/Deadline

Application for Declaration of Non-Dominance:
 Cable & Wireless Jamaica (C&WJ)


