om OFFICE OF UTILITIES REGULATION

Summary of 2018 July Survey Results | Ten Digit Dialling

ARE YOU AWARE THAT JAMAICA INTRODUCED 10-DIGIT DIALLING
ON MAY 31, 2018?

100%

of respondents
were aware that

10-digit dialing
has come into
effect.

HOW DID YOU LEARN ABOUT 10 DIGIT DIALLING?

44.50% Media (TV, radio, newspaper)

23.10% From my service provider (Digicel, Flow)
EFETB From the OUR

LRI Social media (Facebook, Twitter, other)

5.80% - Didn’t know about it until I tried calling
3-50%. From a friend or family member
0.60% I OUR, Media, Service Providers
0.60% I OUR staff

0.60% I My employer (OUR)

HAVE YOU ADDED THE ‘876" AREA CODE TO
NUMBERS IN YOUR PHONE?

HYes HMNo MmDidn'tknow I could

YES

39.30%

73.40%

U

If yes, how did you
add the area code to
the numbers in your

phone?
USING AN MANUALLY
APP
28.10% 71.90%

If your answer is 'yes’,
please tell us about the
problem you

__experienced.

ARE YOU HAVING ANY DIFFICULTIES IN ADJUSTING TO THE NEW 10-DIGIT DIALLING

FORMAT?

NO

60.70%

Other
9%

Adding the
area code to Taking time to
my numbers adjust/can’t
14% remember to
add area code
32%

Process too
long
11%

Technical
problems
34%

HAVE YOU CALLED OR VISITED YOUR PHONE COMPANY FOR ANY CLARIFICATIONS OR ASSISTANCE WITH THE NEW 10-DIGIT DIALLING
FORMAT?

NO

YES |

65%

2.3%

YES
35%
If your answer is 'yes', were your issues adequately

addressed?

NO NEED FOR ASSISTANCE OTHER

If your answer is 'no’, please provide more details.

75.6% 20.7%

ALREADY LEARNT
THROUGHTHE OUR
3.7%

ARE YOU AWARE THAT THE OFFICE OF UTILITIES REGULATION (OUR)
HAS A CONSUMER AFFAIRS UNIT WHERE YOU CAN CALL OR VISIT WITH,
YOUR CONCERNS ABOUT 10-DIGIT DIALLING?

YES

28.8%

NO

71.2%

DO YOU HAVE ANYTHING ELSE YOU WANT TO SHARE WITH US ABOUT
10-DIGIT DIALLING?

Nothing else Other
tosay It's a good
30.7% Remembering thing/kudos
4.0%

to add the 876

is tedious

21.3%

Pub ed
campaign too
short/ Need to
inadequate promote apps

2.7% 4.0%
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