, DYNAMIC ENVIRONMENTAL MANAGEMENT LIMITED

I 139 Maxfield Avenue , Suites # 25, Kingston 10.
Phone: (876) 906-4172-3
Fax: (876) 754 -7557
E-mail: deml@cwjamaica.com

February 3, 2012

Mr. Zia Mian

The Director General

Office of Utilities Regulation

3 Floor, PCJ Resource Centre
36 Trafalgar Road

Kingston 10

Dear Mr. Mian:

Re: Determination Notice dated January 05, 2012

Submitted herewith is DEML'’s response to Determination Notice of January 6, 2012. As stated in our letter
of January 06, 2012, we are dissatisfied with the rates determined by the Office of Utilities Regulation
(OUR) as the rates granted would make the company unviable. We are also of the view that we were
treated unfairly and due process was not extended to DEML. Prior to this rate review, DEML applied for
rates on three occasions and was afforded dialogue in all instances before the rates were finalized; and in
so doing, errors and verification of costs could be addressed before hand.

It should also be noted that the responses by DEML at the Public Consultation as stated in the
determination notice are not documented accurately and in some instances was completely omitted.
Residents were also allowed additional time to provide the OUR with their comments and concern, and
additional information in writing. These were not communicated to DEML to afford us the opportunity to
respond.

We would be grateful for your review of the document enclosed and for a meeting to discuss said matter.

Yours truly,

Lloyd Thomas
Director

Directors: Lloyd Thomas, Carl Tucker
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