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WHAT ARE ARCHIVES?

* A business’ archives contains records created or received by the
organisation during its existence, which are considered to be of
continuing value, and therefore selected to be kept permanently.

*It can include physical material, such as paper documents,
photographs, paintings or drawings, audio and film recordings.

*Increasingly however, there are a number of born digital
records, which started life in a digital format such as emails and
websites, or social media, such as Twitter, Facebook or Flickr.
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The Importance of
Preserving Information

“They are a great information resource as they document
the history and identity of the organisation.

*They are important as they protect the interests of
individuals, the organisation, and society in general as they
provide evidence of past events.
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Appraising Records

*In deciding which records to archive, one must examine the
record for its:

*Primary retention values by asking the question...

“does this record show evidence of the OUR’s administrative, legal
or financial activities as required by law?”

*Secondary retention values by examining the historical or
intrinsic values of the record in context of organizational or
national development.
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From OUR Archives
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From OUR Archives

Inception (1995 - 1996)

The Office of Utilities Regulation (OUR) was established

by an Act of Parliament in 1995 to regulate the

No.3 —1995

operations of utility companies. The Act was signed on
April 24, 1995 by Sir Howard Cooke, Governor General,

Jamaica.

Governor-General
L oy gapee. 55
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L This Act may be cited -
ey y be cited as the Office of Utilities Regula- syor gy,

2—~(1) In this Act— # Interpeeta-
o=

“approved organization” means any organization or
any body of persons which, by virtue of an enabling
instruments, or this Act is made subject to the
jurisdiction or control of the Office as respects
the operation of a utility undertaking;

“Deputy Director-General” means a Deputy Director-
General of the Office;
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From OUR Archives

Inception (1995 - 1996)

In 2000, the OUR Act was amended. Changes to the Act

. N OFFICE OF UTILITIES REGULATION
included: '

 The addition of transmission and generation of
electricity as a prescribed utility service

* The introduction of secrecy provisions creating
stringent confidentiality requirements on officers
of the OUR

* Expansion in the powers of the OUR to give
directions to and require remedial measures by
regulated entities for inter alia the protection of
consumer interest and encouragement of
competition

* |ncrease in the fines for some criminal offences
under the Act

THE OFFICE OF UTILITIES REGULATION ACT
[25th April, 1995.]

1. This Act may be cited as the Office of Utilities Regula-
tion Act

2.—(1) In this Act—
“Deputy Director-General” means a Deputy Director-
General of the Office;

“Director-General” means the Director-General of the
Office;

“enabling instrument” in relation to specified
organization, means—
(a) any enactment other than this Act;

(b) any permit or other instrument in writing issued
pursuant to a statutory power, by which the
organization is authorized to provide a prescribed
utility service;

“licence” means a licence issued pursuant to section 4B
and “licensee” shall be construed accordingly;

“prescribed utility service” means a utility service
specified in the First Schedule;

“responsible Minister” means, as respects any prescribed
utility service, the Minister having portfolio
responsibility for that service;

“specified organization” means an organization or
body of persons which immediately before
October 11, 2000 was providing a prescribed
utility  service ‘pursuant to an  enabling
instrument;

14/2000
8.2(0)

First
Schedule.
14/2000
$.2(c).

14/2000
8.2(c).

14/2000
8. (0)
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From OUR Archives

Inception (1995 - 1996)

Mr Earl Richards was appointed by The Honourable Robert D.
Pickersgill, Minister of Public Utilities and Transport to
undertake the preparatory work for the establishment of the
OUR. The task took on a degree of urgency when the
Government announced its intention to privatise JPSCo by way

of the sale of majority shares.

Mr Richards was supported by Ms Clara Johnson who was
later appointed Executive Secretary to the first Director

General Mr Winston Hay in 1997.
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From OUR Archives
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From OUR Archives

Beginnings (1997 - 2002)

OUR’s first employee, Ms. Carolyn Young,
Director — Administration/Human Resource. Ms.
Young still holds the position of the Director —
Administration/Human  Resource and has
witnessed growth of the organisation under all

Director Generals.
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From OUR Archives

Beginnings (1997 - 2002)

You are cordially invited to the
Official Launch

of the
Office of Utilities Regulation

on Thursday 1997 &eptember 04
at the Penthouse
PCJ Resource Centre
36 Trafalgar Road, Kingston 10

commencing at 5 p.m.

RBVD Ms. Carolyn B. Young
at 968 6057/968 6053

Invitation and programme of
the official Launch of the
OUR, Thursday 4th
September, 1997.

Ount

PROCRAMME

WELCOME
J. Paul Morgan
Deputy Director Ceneral

OPENING REMARKS

The Honoursble Robert D. Pickersgill, PCMP
Minister of Public Utilitics & Transport

THE OFFICE OF UTILITIES RECULATION

Winston C. Hay
Director General

GUEST SDEAKER

The Right Honourable Dercival J. Patterson, PC, QC, MP

Drine Minister of Jamaica

BLESSINC OF THE OUR

Rev. Ernest H. Dedouza, JP, CD.
Spiritual Leader, Jewish Community
VOTE OF THANKS

Delreo Newman

Deputy Director General

<

Cutting of Ribbon

The Right Honoureble Prime Minister

oo

Reception

R&VP Ms. Carolyn B. Young
at 968 6057/968 6053
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From OUR Archives

-

Beginnings (1997 - 2002)

o ¢

Official Launch of the OUR on the
roof of the PCJ Resource Centre.
From left: Mr. Delreo Newman,
Deputy Director General; Mr. J.
Paul Morgan, Deputy Director
General; guest speaker, The Right
Honourable Percival J. Patterson,

Prime Minister of Jamaica; Mr.

Winston Hay, Director General, The Honourable Robert D. Pickersgill, Minister of Public

Utilities & Transport who delivered the opening remarks and Rev. Ernest H. DeSouza, Spiritual

Leader, Jewish Community who blessed the OUR.
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From OUR Archives

Beginnings (1997 - 2002)

The OUR’s first annual report for the period
October 1, 1996 to March 31, 1997. The report
appraised Parliament of the work of the

Preparation Unit, which led up to the formal

constitution of the Office.
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From OUR Archives

Beginnings (1997 - 2002)

The OUR celebrated its 5™
anniversary in 2002 with a
banquet. From left: Mr. Winston
Hay, Director General, Mr. J. Paul
Morgan, Deputy Director General
and The Honourable Phillip
Paulwell, Minister of Science and

Technology.

Mr. Hay, the first Director General
of the OUR, also said his farewell,

after six (6) years at the helm.
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From OUR Archives
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From OUR Archives

Ctricity Water Telephone Transport Electricity Water Telephone Transpo

Early Days (2003-2008)

The first edition of the OUR newsletter, The

Regulator, published for the period
January — June 2003. The Regulator is a
medium through which topical issues in utility
regulation are highlighted for the benefit of

consumers.

Newsletter of the Office of Utllitles Hegulzifiusn

Yol 1, No. Jzugieiny - June 20035

A Summary of The
OUR'’s Consultative Document on
Universal ServiCe/ACCeSS by: pavid Geddes & pavid sullivan

Jomo\co has a population of just fewer than 2.6 million
with an average household size of approximate
sons, equating to just over 722 thousand house
estimated number of phone lines (‘ixed and mobile) in use Is
more than 1.8 million. The OUR estimates that approximately
52 percent of households across the Island are being served
by fixed lines, however it has no Information yet on the num
ber being served by mobile.

Thisdocument 8 Infended to promote discussion on some of
the relevantiissies relating to universal service/access and
fo gather information so the OUR can offer advice on uni
versal service.

The Telecormunications Act of 2000 encourages the provi
sion of basic voice telephony services across thi
where itis technically and economically feasible, ps
access 1o single line telephone services by persons e
less of residence or work. The Our is of the view that universal
service should be technology neutral.

Payphones

The Telecommunications Act stipulates that payphones
should be reasonably accessible to customers on an equi
table basis.

Also Inside This Issue

) rAQs
@ Staff

# OUR's Role

This document suggests the Iinstaliation of payphones at
schools, post offices, shops and public libraries as well as
clong main roads. It Is further suggested that instaliation
could be based on one payphone for every community or
own with at least 26 households or 90 persons, and that
payphones should be within a maximum of two kilometers
of homes.

Interet Access in Public Institutions

The document looks at the issue of whether computers and
internet terminals should be made available to these insti-
tutions (schools, public libraries and post offices) via fund-
ing from the universal service/access fund and/or govem-
ment programmes.

Another issue addressed is whether public Institutions should
be required to pay their monthly Intemet bills or whether
funding, full or otherwise, should come from the universal
service/access fund and/ or government programmes.

Unlversal Service/Access Provider (USP)
The Minister may designate the existing telecommunica-
tions carrier as a USP or any other licensee on the recom-
mendation of the OUR, The OUR proposes two approaches
fo be used In selecting/choosing these licensees

/ Competitive Bidding and
2/ Pay or Play

The competitive bidding approach would see operators
bidding against each other to serve potential customers.
The objective would be to award the contract to the com-
pany with the lowest bid, that is the one requir-

ing the least amount of subsidy.

Under the pay or play approach
an operator can choose to

serve an uneconomic Cus-
tomer, area or institution vol-
untarily. A subsidy might then
be made available to the
company.

OFFICE OF UTILITIES

REGULATION
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From OUR Archives

Early Days (2003-2008)

Official opening of the OUR

A

Information Centre, October/

2003. From left: His Excellency
Hiroshi Sakurai, Japanese
Ambassador; Mr. J.  Paul
Morgan, Director — OUR; Mr.
Bartholomew Mensah, Deputy

Resident Representative - UNDP
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From OUR Archives

Early Days (2003-2008)

Invitation to the OUR’s 10t Dl st
Office of ‘Utilities Regulation
Anniversary celebration which Mr J. Paul Morgan

has the pleasure to invite

took place at the Mona Visitors’

Lodge, UWI Mona Campus on
to the

Tenth Anni taff. ds Di
Thursday 7t June 2007. - ﬁ""mmgtsﬁiﬂﬁw“ g

Mona Visitors' Lodge, UWI Mona Campus

on
Thursday 7th June, 2007
at 7 for 7.30 p.m.

Guest Speaker: The Most Honourable Edward Seaga, ox. »
An answer is requested
by Thursday 31 May to:
Miss Beverley Robinson

Bancing follrws

Dress:

Gentlemen — Dark Business Sui or Miss Beverley Green

fies — Cocktail Dress at 968-6053 &k 4
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From OUR Archives

Early Days (2003-2008)

Special edition of the OUR newsletter The
Regulator published for the period July -
December 2007. This special edition focused on
the events of the 10" anniversary celebration,
providing excerpts from the speech delivered
by the Most Honourable Edward Seaga,
information on the panel discussion held in
June 6, 2007 where Mr. J. Paul Morgan, Director
General, announced a $100,000 bursary in
commemoration of the OUR’s 10t anniversary
and pictures of the winners of the OUR’s poster

competition.

VoL3No.9  July - December 2007

The Future is Now

“lt must be within man's genius that he who has exploredthe M. Seaga noted tha
cosmes, walked the moon and sent probes fo the fimits

of our solar system shouid also have the copacity
fo place within o neighbourhood home the
fechnology fo cook food. heat water. provide
cool ok, refrigerate perishables, light the
darkness and provide enterfainment. using
our sowrce of afomic energy. the sun.”
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From OUR Archives
Present Day (2009 - Now)

T e

The OUR hosted the

ORGANISATION OF CARIBBEAN
UTILITY REGULATORS

Organisation of Caribbean

e
S

=
Utility Regulators (OOCUR) 8th | ﬁh‘ B
é_4NNUAL ; \‘\
annual conference at the ONFERENCE S :

-

Emm—
Sunset Jamaica Grande Resort |z e

\

s ]
1 / THEME:

L ECE%AT/QN, CONVERGENCE AND THE
MPEF‘ITIVE ENVII?ONMENT =

Do Boaz;

HOSTED gy

& Spa, Ocho Rios, Jamaica,

from November 3 — 5, 2010.
The Theme of the conference:

“Regulation, Convergence

o
i S NOvEms
(=% ER
and the Competitive /v . 0 ,
F[;gf‘* QF U TILITIES / _ RESORT g 2piRANDE
Environment” SULATION Qe amca
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From OUR Archives

Present Day (2009 - Now) o

In commemoration of the OUR’s 15
Anniversary, a forum was held on |

November 1 — 2, 2012 at the Jamaica |
OUR Forum
Pegasus Hotel, New Kingston under the | GULATION ASACATALYﬁ']lT:;‘r(;R
: RE oP
. DEVEL
theme: “Regulation as a Catalyst for | sUSTAlNABLE

Sustainable Development”.

The Forum provided an opportunity for
2012

Kingston

November 1-2,

The Jamaicd Pegasus Hotel, New

regulators, industry, policy and decision-

makers, consumers and other stakeholders

to discuss and exchange experiences and

ideas.
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From OUR Archives

Present Day (2009 - Now)

Long service awardees, Five (5), Ten (10) and Fifteen (15) years, with Mr. Zia Mian, Director
General at the OUR’s 15t Anniversary Award Dinner and Gala at the Mona Visitors’ Lodge

on December 19, 2012.
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The OUR’s Directors General
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OUR Directors General

Mr. Winston Hay J. Paul Morgan
(1997 - 2002) (2002 - 2008)
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OUR Directors General

Mr. George Wilson Mr. Ahmad Zia Mian
(2008 - 2009) (2009 - 2013)
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OUR Directors General

Maurice Charvis Albert Gordon
(February — November 2013) (November 2013 - Present)
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Regalating Utilities for the Benelit of AU
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