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Schedule of Services
1
 

PART 1. JOINING SERVICES 
1.1  Footway Box Joining Service 

Option Service Supplier Service Taker 

A LIME  Telco 

B  Telco  LIME 

 

LIME service supplied within the following Interconnect Access Areas, at the following 

LIME Interconnect Switch Location pairs (ISL pairs) for connection at the following 

Telco ISL(s): 
 

# Interconnect 

Access Area 

ISL (a) ISL (b) Telco ISL(s) Carrier System 

size [51|155] Mbps 

Minimum 

# Network 

Links 

 Kingston Central Carlton  OC-1 51 
OC-3 155  

10 

 St Ann’s Bay St Ann’s Bay Ocho Rios    

 Mandeville Mandeville May Pen    

 Montego Bay Montego Bay Rosehall  OC-1 51 
OC-3 155 

10 

 

Telco service supplied within the following Interconnect Access Areas, at the following 

Telco Interconnect Switch Location(s) for connection at the following LIME ISLs  
 

# Interconnect 

Access Area 

Telco ISL(s) LIME ISL (a) LIME ISL 

(b 

Carrier System 

size [51|155] Mbps 

Minimum 

#  

Network 

Links 

 Kingston  Central Carlton   

 St Ann’s Bay  St Ann’s Bay Ocho Rios   

 Mandeville  Mandeville May Pen   

 Montego Bay  Montego Bay Rosehall   

 

1.2 Non-footway Box Joining Service 

Option Service Supplier Service Taker 

A LIME  Telco 

 

LIME service supplied within the following Interconnect Access Areas, at the following LIME 

Interconnect Switch Location pairs (ISL pairs) for connection at the following Telco ISL(s):  
 

# Interconnect 

Access Area 

ISL (a) ISL (b) Telco ISL(s) Carrier System 

size [51|155] Mbps 

Minimum 

# Network 

Links 

 Kingston Central Carlton  OC-1 51 

OC-3 155  

10 

 St Ann’s Bay St Ann’s Bay Ocho Rios    

 Mandeville Mandeville May Pen    

 Montego Bay Montego Bay Rosehall  OC-1 51 
OC-3 155 

10 

 

                                                             
1
 NB  This Schedule needs to be customised to meet the specific circumstances prior to signature.   
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1.3 Small Capacity Joining Service 

Option Service Supplier Service Taker 

A LIME  Telco 

 

LIME service supplied within the following Interconnect Access Areas, at the following LIME 

Interconnect Switch Location pairs (ISL pairs) for connection at the following Telco ISL(s):  
 

# Interconnect 

Access Area 

ISL (a) ISL (b) Telco ISL(s) 

or Virtual 

ISL(s) 

Small Capacity 

Transmission 

Medium Size  

Small 

Capacity 

Transmiss

ion 

Medium 

 Kingston Central Carlton   Radio* / 
HDSL 

 St Ann’s Bay St Ann’s Bay Ocho Rios   Radio* / 
HDSL 

 Mandeville Mandeville May Pen   Radio* / 
HDSL 

 Montego Bay Montego Bay Rosehall   Radio* / 
HDSL 

 
*  Assuming that appropriate spectrum is available and licensed to LIME and that the Telco ISL(s) or 

Virtual ISL(s) are appropriately situated. 
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PART 2. TERMINATION SERVICES 
1.4  PSTN Terminating Access Service 

Option Service Supplier Service Taker 

A LIME  Telco 

B Telco LIME 

 

Service supplied / taken  at the following LIME Interconnect Switch Locations pairs (ISL 

pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service supplied / taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Locations 
 

# Telco ISL or Virtual ISL 

  

 

1.5 PLMN Terminating Access Service 

Option Service Supplier Service Taker 

A Telco LIME 

B LIME/M LIME 

 
Option A 

Service supplied at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Locations   
# Telco ISL or Virtual ISL 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following LIME Interconnect Switch Location pairs: 
# LIME ISL pair 

  

 

1.6 Incoming International Call Terminating Service 

Option Service Supplier Service Taker 

A LIME  Telco 

 

Service supplied / taken  at the following LIME Interconnect Switch Locations pairs (ISL 

pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 
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1.7 64Kbps Unrestricted and Speech Terminating Service 

Option Service Supplier Service Taker 

A LIME Telco 

B Telco LIME 

 

Service supplied / taken at the following LIME Interconnect Switch Location pairs: 
# LIME ISL  pair 

  

  

 

Service taken / supplied at the following Telco Interconnect Switch Location(s) or Virtual 

ISL(s) 
# Telco ISL or Virtual ISL 
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PART 3. SPECIAL ACCESS SERVICES 
 

1.8  119 Emergency Services 

Option Service Supplier Service Taker 

A LIME   Telco 

 

 Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual ISL(s):  
 

# Telco ISL or Virtual ISL 

  

 
 Valid 119 Emergency Services number ::   119 

 

1.9 110 Emergency Services 

Option Service Supplier Service Taker 

A LIME   Telco 

 

 Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Location(s): 
 

# Telco ISL or Virtual ISL 

  

 
 Valid 110 Emergency Services number ::   110 
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1.10 Weather Warning Service 

Option Service Supplier Service Taker 

A LIME   Telco 

 

 Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL 

pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconect Switch Location(s): 
 

# Telco ISL or Virtual ISL 

  

 
 Valid Weather Warning Service number ::   116 

  

1.11  National DQ Service 

Option Service Supplier Service Taker 

A LIME  Telco 

 

Service  supplied at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Location(s) 
 

# Telco ISL or Virtual ISL 

  

 
Valid National DQ Service number:  114 
 

1.12  International DQ Service [when available] 

Option Service Supplier Service Taker 

A LIME  Telco 

 

Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 
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4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Location(s): 
 

# Telco ISL or Virtual ISL 

  

 
 Valid International DQ Service number:  [  ] 
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1.13  1-888 Call CWJ Service 

Option Service Supplier Service Taker 

A LIME  Telco 

 

Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Location(s): 
# Telco ISL or Virtual ISL 

  

 
Valid 1-888 Call CWJ number:  1-888 2255295 
 

1.14   National Freephone Service Access Service 

Option Service Supplier Service Taker 

A LIME  Telco 

B Telco LIME 

 

Service supplied / taken at the following LIME Interconnect Switch Locations pairs (ISL 

pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken / supplied at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Location(s): 
# Telco ISL or Virtual ISL 

  

 
 Valid National Freephone Service Access Service numbers:   
 

1.15  International Freephone Service Access Service   

Option Service Supplier Service Taker 

A LIME  Telco 

 

 Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 

Service taken at the following Telco Interconnect Switch Location(s) or Virtual 

Interconnect Switch Location(s): 
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# Telco ISL or Virtual ISL 

  

 
 Valid International Freephone Service Access Service number:  [  ] 
 

1.16 National Collect Service   

Option Service Supplier Service Taker 

A LIME  Telco 

The valid National Collect call centre numbers are: 
[   ] 

Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

  

 

1.17 Home Country Direct Collect Service   

Option Service Supplier Service Taker 

A LIME  Telco 

The valid Jamaica Home Country Direct call centre numbers are: 

AT&T  1-800-872-2881  

MCI  1-800-888-8000  

SPRINT  1-800-877-8000  

BT  1-800-364-5263  

TELEGLOBE  1-800-222-0016  

ATI  1-800945-7188  

BERMUDA  1-800-225-5232  

JA/ LINK UP - USA 1-800-876-1000 

                         - CANADA 1-800-876-2000 

SWITZERLAND 1-800-794-7788 

BELGIUM 1-800-323-3232 

ARGENTINA 1-800-540-2255 

 

Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 
   

1.18 Incoming International Collect Service   

Option Service Supplier Service Taker 

A LIME  Telco 

The valid call centre numbers are: 
[    ] 

Service supplied  at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 
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1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 
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PART 4. TRANSIT SERVICES 

 PSTN Transit Service 

Option Service Supplier Service Taker Third Party Telecom Provider  

A LIME  Telco Third Party Mobile Telecom Providers 
Third Party Fixed Telecom Providers 
Third Party PSTN Telecom Providers 
Paging Operators 

    

    

 

Service supplied at the following LIME Interconnect Switch Locations pairs (ISL pairs): 
# LIME Interconnect Switch Location Pair 

1 Kingston 

2 St Ann’s Bay 

3 Mandeville 

4 Montego Bay 

 
Service taken at the following Telco Interconnect Switch Location(s) or Virtual Switch 

Location(s): 
 

# Telco ISL or Virtual ISL 

  

  

 

Valid PSTN Transit Service numbers: 
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2. Points of Connection 
 LIME Interconnect Switch Location pair 

Interconnect Access Area ISL (a) ISL (b) 

Kingston Central Carlton 

St Ann’s Bay St Ann’s Bay Ocho Rios 

Mandeville Mandeville May Pen 

Montego Bay Montego Bay Rosehall 

 
 Telco Interconnect Switch Location 

Interconnect Access Area ISL 

Kingston  

St Ann’s Bay  

Mandeville  

Montego Bay  

 
The Point of Connection will be at   [insert as applicable depending on type of joining 

service] 
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Interconnect Access Areas 
Kingston IAA: Number Range 
510 0000-9999  905 0000-9999  948 0000-9999 

511 0000-9999  906 0000-9999  949 0000-9999 

512 0000-9999  907 0000-9999  960 0000-9999 

513 0000-9999  908 0000-9999  967 0000-9999 

514 0000-9999  910 0000-9999  968 0000-9999 

525 0000-9999  920 0000-9999  969 0000-9999 

602 0000-9999  922 0000-9999  970 0000-9999 

702 0000-9999  923 0000-9999  977 0000-9999 

703 0000-9999  924 0000-9999  978 0000-9999 

704 0000-9999  925 0000-9999  981 0000-9999 

705 0000-9999  926 0000-9999  982 0000-9999 

706 0000-9999  927 0000-9999  983 0000-9999 

708 0000-9999  928 0000-9999  984 0000-9999 

733 0000-9999  929 0000-9999  985 0000-9999 

734 0000-9999  930 0000-9999  988 0000-9999 

740 0000-9999  931 0000-9999  989 0000-9999 

745 0000-9999  932 0000-9999  563 0000-9999 

746 0000-9999  933 0000-9999  11X  

748 0000-9999  934 0000-9999  1-888  

749 0000-9999  935 0000-9999  1-866  

750 0000-9999  936 0000-9999    

754 0000-9999  937 0000-9999    

755 0000-9999  938 0000-9999    

756 0000-9999  939 0000-9999    

757 0000-9999  941 0000-9999    

758 0000-9999  942 0000-9999    

759 0000-9999  943 0000-9999    

764 0000-9999  944 0000-9999    

765 0000-9999  945 0000-9999    

901 0000-9999  946 0000-9999    

903 0000-9999  947 0000-9999    
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St Ann’s Bay IAA: Number Range 
670  0000-9999 

674 0000-9999 

675 0000-9999 

714 0000-9999 

715 0000-9999 

724 0000-9999 

725 0000-9999 

726 0000-9999 

794 0000-9999 

795 0000-9999 

913 0000-9999 

917 0000-9999 

972 0000-9999 

973 0000-9999 

974 0000-9999 

975 0000-9999 

992 0000-9999 

993 0000-9999 

994 0000-9999 

996 0000-9999 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mandeville IAA: Number Range 
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603 0000-9999     986 0000-9999 

607 0000-9999  987 0000-9999 

623 0000-9999    

624 0000-9999    

625 0000-9999    

633 0000-9999    

634 0000-9999    

650 0000-9999    

654 0000-9999    

655 0000-9999    

780 0000-9999    

785 0000-9999    

786 0000-9999    

902 0000-9999    

904 0000-9999    

961 0000-9999    

962 0000-9999    

963 0000-4999    

963 6000-9999    

964 0000-9999    

965 0000-9999    

966 0000-9999    
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Montego Bay IAA: Number Range 
601 0000-9999  952 0000-9999 

605 0000-9999  953 0000-9999 

609 0000-9999  954 0000-9999 

610 0000-9999  955 0000-9999 

612 0000-9999  956 0000-9999 

617 0000-9999  957 0000-9999 

640 0000-9999  963 5000-5999 

641 0000-9999  971 0000-9999 

680 0000-9999  979 0000-9999 

681 0000-9999    

684 0000-9999    

693 0000-9999    

694 0000-9999    

912 0000-9999    

918 0000-9999    

940 0000-9999    

951 0000-9999    

     

 

 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
CWJ Mobile:  Number Range 
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700  0000-9999  825 0000-9999 

707 0000-9999  826 0000-9999 

770 0000-9999  827 0000-9999 

771 0000-9999  828 0000-9999 

772 0000-9999  829 0000-9999 

773 0000-9999  830 0000-9999 

774 0000-9999  831 0000-9999 

775 0000-9999  832 0000-9999 

776 0000-9999  833 0000-9999 

777 0000-9999  834 0000-9999 

778 0000-9999  835 0000-9999 

779 0000-9999  836 0000-9999 

781 0000-9999  837 0000-9999 

782 0000-9999  838 0000-9999 

783 0000-9999  839 0000-9999 

784 0000-9999  909 0000-9999 

785 0000-9999  919 0000-9999 

786 0000-9999  990 0000-9999 

787 0000-9999  995 0000-9999 

788 0000-9999  997 0000-9999 

789 0000-9999  999 0000-9999 

790 0000-9999  340 0000-9999 

791 0000-9999  341 0000-9999 

792 0000-9999  342 0000-9999 

793 0000-9999  343 0000-9999 

794 0000-9999  344 0000-9999 

796 0000-9999  345 0000-9999 

797 0000-9999  346 0000-9999 

798 0000-9999  347 0000-9999 

799 0000-9999  348 0000-9999 

804 0000-9999  349 0000-9999 

805 0000-9999  320 0000-9999 

806 0000-9999  321 0000-9999 

807 0000-9999  322 0000-9999 

808 0000-9999  330 0000-9999 

809 0000-9999  331 0000-9999 

812 0000-9999  332 0000-9999 

813 0000-9999  333 0000-9999 

814 0000-9999  334 0000-9999 

815 0000-9999  335 0000-9999 

816 0000-9999  336 0000-9999 

817 0000-9999  337 0000-9999 

818 0000-9999  338 0000-9999 

819 0000-9999  339 0000-9999 

820 0000-9999    

821 0000-9999    

822 0000-9999    

823 0000-9999    

824 0000-9999    

Digicel: Number range 
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350 0000-9999     396 0000-9999  872 0000-9999 

351 0000-9999  397 0000-9999  873 0000-9999 

352 0000-9999  398 0000-9999  874 0000-9999 

353 0000-9999  399 0000-9999  875 0000-9999 

354 0000-9999  420 0000-9999  877 0000-9999 

355 0000-9999  421 0000-9999  878 0000-9999 

356 0000-9999  422 0000-9999  879 0000-9999 

357 0000-9999  423 0000-9999    

358 0000-9999  424 0000-9999    

359 0000-9999  425 0000-9999    

360 0000-9999  426 0000-9999    

361 0000-9999  427 0000-9999    

362 0000-9999  428 0000-9999    

363 0000-9999  429 0000-9999    

364 0000-9999  840 0000-9999    

365 0000-9999  841 0000-9999    

366 0000-9999  842 0000-9999    

367 0000-9999  843 0000-9999    

368 0000-9999  844 0000-9999    

369 0000-9999  845 0000-9999    

370 0000-9999  846 0000-9999    

371 0000-9999  847 0000-9999    

372 0000-9999  848 0000-9999    

373 0000-9999  849 0000-9999    

374 0000-9999  850 0000-9999    

375 0000-9999  851 0000-9999    

376 0000-9999  852 0000-9999    

377 0000-9999  853 0000-9999    

378 0000-9999  854 0000-9999    

379 0000-9999  855 0000-9999    

380 0000-9999  856 0000-9999    

381 0000-9999  857 0000-9999    

382 0000-9999  858 0000-9999    

383 0000-9999  859 0000-9999    

384 0000-9999  860 0000-9999    

385 0000-9999  861 0000-9999    

386 0000-9999  862 0000-9999    

387 0000-9999  863 0000-9999    

388 0000-9999  864 0000-9999    

389 0000-9999  865 0000-9999    

390 0000-9999  866 0000-9999    

391 0000-9999  867 0000-9999    

392 0000-9999  868 0000-9999    

393 0000-9999  869 0000-9999    

394 0000-9999  870 0000-9999    

395 0000-9999  871 0000-9999    
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Centennial: Number range         
301 0000-9999 

302 0000-9999 

303 0000-9999 

304 0000-9999 

490 0000-9999 

491 0000-9999 

492 0000-9999 

493 0000-9999 

494 0000-9999 

 

Gotel: Number Range 
695 0000-9999 

696 0000-9999 

697 0000-9999 

698 0000-9999 

699 0000-9999 

 

- End of Schedule - 


