
 

 

 

FOR IMMEDIATE RELEASE  

OUR To Meet with Consumers and other Stakeholders  

about VOIP Block 

 
(KINGSTON, Jamaica; July 3, 2014): The Office of Utilities Regulation (OUR) will meet with 

consumer groups and telecommunication service providers LIME and DIGICEL over the next few 

days to discuss complaints sparked by their decision to ban unlicenced VOIP applications from 

their network.  

The two companies recently announced decisions to block VOIP access, amidst concerns that 

the unlicenced VOIP operators use their networks to deliver their services, but do not pay for 

this access. The companies maintain that this is affecting network quality.     
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Contact:  

Elizabeth Bennett Marsh 
               Public Education Specialist 

               Office of Utilities Regulation   
36 Trafalgar Road 
3

rd
 Floor PCJ Resource Center 

Kingston 10 
Phone: 968-6053-4 / Fax: 929-3635         email: ebennett@our.org.jm  

Mobile: 322-7539                                          website: www.our.org.jm 
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