OFFICE OF UTILITIES REGULATION
Regulating Utilities for the Bencfes of

Notice of Proposed Rule Making:

Quality of Service Standards and
Consumer Protection Guidelines for the Telecommunications Sector

The Telecommunications Act and the Office of Utilities Re@n Act establish as objectives for the
a

Office of Utilities Regulation (‘OUR’), encouraging n and protecting the interests of
consumers. The OUR, in its capacity as the utility regu s prepared the captioned Notice of
Proposed Rule Making (‘NPRM’) for public C|ISC Interested persons may view the document on
the OUR website: http://www.our. Orgj ‘

Proposals in this NPRM cover quallty or ﬁxe y, mobile telephony and Internet
access as well as procedures fo of con mplaints. It also includes a General
Consumer Code of Practlce out prop onsumer protection guidelines for the
telecommunications sect

requ sday, December 16, 2014
Responses which dentlal pu tt0 sections 7(6) and 7A of the Telecommunications
Act, will be post OUR’ |te Respondents are therefore requested where possible to
supply their respo n electr o facilitate such postings.
Individuals and organisati invited to submit their comments on the NPRM in writing to the
OUR by post, delivery, facsi r email addressed to:

THE OFFICE OF UTILITIES REGULATION
36 Trafalgar Road, P.O. Box 593, Kingston 10
Attention: Evona Channer
Email: echanner@our.org.jm ¢ Tel: 968- 6053 ¢ Fax: (876) 929-3635

Toll-Free: 1-888-CALL-OUR (2255-687)
Website: www.our.org.jm
Issued by the Office of Utilities Regulation on December 8, 2014




