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The Office of Utilities Regulation is inviting bids to undertake a:

Survey of the Local Fixed Telephone Access and 
International Outgoing Call Markets

OBJECTIVE:
The OUR is embarking on a comprehensive market survey to glean critical 
statistics on the telecommunications markets in Jamaica for retail services and 
specifically for fixed telephone access and international calling services.  The 
market survey is expected to provide critical statistical data on consumers’ 
behaviour as well as the market conditions in which carriers and service 
providers operate within the markets for telecommunications services in 
Jamaica.  The data and information gathered from the market survey will be 
used to complete a market analysis and review relating to an application by 
Cable and Wireless Jamaica Limited (C&WJ) for a declaration of 
non-dominance in markets in which they were declared dominant by the OUR 
in August 2003.

ELIGIBILITY:
• Interested local bidders must be in possession of a valid Tax Compliance
 Certificate (TCC) 

• Foreign bidders, whilst not required to be in possession of a TCC at the
 time of the submission of their bid, must provide a valid TCC at the
 time of contract signing in order to demonstrate that they are tax 
 compliant

REQUISITE QUALIFICATION/ EXPERIENCE:
• Outstanding knowledge and understanding of conducting market
 research and surveys
• Experience in conducting market surveys 
• General understanding of the telecommunications sector in Jamaica

DURATION OF CONTRACT:       Seven (7) weeks

COLLECTION OF DOCUMENTS:
The full Terms of Reference can be collected from the Receptionist at the OUR.  
It can also be viewed on the OUR’s website at www.our.org.jm .

SUBMISSION OF PROPOSALS:
All bids, along with (3) referees, should be received no later than 3:00 p.m. 
(Eastern Standard Time) on Wednesday, April 30, 2008 and should be 
addressed to:

“SURVEY: INTERNATIONAL OUTGOING CALL MARKETS” 
Office of Utilities Regulation 

3rd Floor, PCJ Resource Centre 
36 Trafalgar Road 

Kingston 10

Proposals are to be submitted in separate sealed plain envelopes for 
(a) Execution of the Work Programme and (b) Financial Terms.  Each envelope 
is to be clearly imprinted to indicate the Project for which it is being submitted
and whether the particular envelope contains the Work Programme or the 
Financial Proposal.

All queries and comments concerning the above can be directed to: 

Carey Anderson
Regulatory Economist

OFFICE OF UTILITIES REGULATION
3rd Floor, PCJ Resource Centre, 36 Trafalgar Road, Kingston 10

Tel: 1-888-CALL-OUR, (2255-687), (876) 968-6053. Fax: (876) 929-3635
E-mail: canderson@our.org.jm  . Website Address: www.our.org.jm

 Issued by the Office of Utilities Regulation on April 11, 2008
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