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Fixed Market Data
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Figure 1 Fixed Services Subscriptions
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Q2 2014 Q1 2015 Q2 2015
Q2 2014 Q12015 Q2 2015
[ Total Subscriptions 251.68 257.04 256.27
Residential 177.32 183.72 183.46
Business 74.36 73.32 72.81
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% Change: Q2 ‘15/ Q1 ‘15

Total Subscriptions: - 0.30%
Residential: - 0.14%

Business: - 0.70%
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Figure 2:

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

FIXED TO MOBILE

FIXED TO FIXED

Fixed Call Minutes

Fixed Call Minutes ('000)

% change: Q2 ‘15/Q1 ‘15

Fixed to Fixed: -4.96%
Fixed to Mobile: 9.05%
Total International: -2.36%
Int’l - Outgoing: -4.26%

Int’l - Incoming: -1.74%

- 50,000.00 100,000.00 150,000.00 200,000.00
Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
[1Q2 2015 114,220.22 145,214.13 70,755.13 17,206.13 53,549.00
B Q12015 120,180.94 133,164.37 72,468.06 17,971.06 54,497.00
mQ2 2014 185,359.61 136,077.04 77,996.80 19,369.63 58,627.17
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Figure 3: Fixed Call Revenue Distribution
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% change Q2 ‘15/ Q1 ‘15

Fixed to Fixed: -1.32%
Fixed to Mobile: 45.02%
Total International: 30.13%
Int’l - Outgoing: -9.56%

Int’l - Incoming: 37.01%

—R

Q2 2014 Q1 2015 Q2 2015
«=@==Fixed to Fixed 149,800.37 146,704.78 144,768.93
==@=Fixed to Mobile 165,520.96 164,152.98 238,056.76
«=@==Total International 810,055.82 811,983.14 1,056,622.84
Int'l - Outgoing 119,369.52 119,921.14 108,459.70
=== nt'l - Incoming 690,686.30 692,062.00 948,163.14
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Figure 4:

INT'L - INCOMING

INT'L - OUTGOING

FIXED TO MOBILE

FIXED TO FIXED

Fixed Services Average Revenue per User (ARPU)

Fixed Services ARPU
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Fixed to Fixed: -1.02%
Fixed to Mobile: 45.45%
Int’l - Outgoing: -9.29%

Int’l - Incoming: 37.42%
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0Q2 2015 564.91 928.93 423.23 3,699.87
@Q1 2015 570.75 638.64 466.55 2,692.46
mbQ2 2014 595.2 657.67 474.29 2,744.31
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions

Mobile Services Subscriptions

% Change: Q2 ‘15/ Q1 ‘15

Total Subscriptions: 0.69%
Postpaid: 2.28%

Prepaid: 0.60%
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Figure 6:

Mobile Minutes

Mobile Minutes

% Change: Q2 ‘15/ Q1 ‘15

Calls to fixed services: -3.43%
On-Net Calls: -4.37%

Off-Net Calls: 3.01%

Int’l Calls: -3.57%

Int’l Calls — Outgoing: -3.29%
Int’l Calls — Incoming: -4.71%

SMS & other Mobile Data Traffic:
-20.08%
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Traffic
BQ22014| 67,683.94 1,291,582.22 | 338,778.01 647,474.68 555,950.55 91,524.13 2,502,085.21
BQ12015| 71,675.29 1,160,721.41 | 403,321.18 640,192.79 511,488.87 128,703.92 1,687,968.58
[0Q2 2015/ 69,215.84 1,109,994.16 | 415,449.11 617,321.31 494,679.68 122,641.63 1,349,061.36
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution
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SMS & other Mobile Data
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Q2 2014 Q1 2015 Q2 2015
==0==Calls to fixed services 203,410.03 216,986.09 205,193.94
==0==0n-Net Calls 5,021,639.63 5,231,446.62 4,872,026.09
«=@== Off-Net Calls 1,010,978.47 1,330,832.92 1,251,806.51
Int'l Calls - Outgoing 939,940.47 900,138.10 819,964.89
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Figure 8: Mobile Services Average Revenue per User (ARPU)

Mobile Services ARPU
% Change Q2 ‘15/ Q1 ‘15
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Q2 2014 Q12015 Q2 2015 SMS 7 other Mobile Data Traffic:
_ o,
Q2 2014 Q12015 Q2 2015 13.65%
[ Calls to fixed services 70.71 72.78 68.35
I On-Net Calls 1,745.67 1,754.68 1,622.93
[ Off-Net Calls 351.45 446.37 416.99
[1Int'l Calls - Outgoing 326.75 301.92 273.14
M Int'l Calls - Incoming 329.6 663.49 740.3
[ SMS and other Mobile Data Traffic 325.45 256.46 221.45
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Internet Market Data

Page 14 of 20
Telecommunications Market Information Report: April - June 2015

Document Number 2016/TEL/007/QSR.001
Office of Utilities Regulation
2016/06/03



Figure 9: Internet Services Subscriptions
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% Change Q2 ‘15/ Q1 ‘15

Total Subscriptions: 4.58%
Broadband (> 256k): 0.67%
Dial-up: 0%

WAP & Mobile Internet: 5.09%

Q2 2014 Q1 2015 Q2 2015
Q2 2014 Q12015 Q2 2015
@ Total Subscriptions 1,113.04 1,398.44 1,462.54
[ Broadband (> 256k) 146.05 160.42 161.50
M Dial-up 0.97 0.97 0.97
[JWAP & Mobile Internet 966.02 1,237.05 1,300.07
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Industry Penetration and
Concentration
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Penetration Rate®

Fixed Subscription Penetration Rate 9.24% 9.44% 9.41%
Mobile Subscription Penetration Rate 105% 109% 110%
Fixed Broadband Subscription Penetration Rate 5% 6% 6%
Mobile Broadband Subscription Penetration Rate 35% 45% 48%
Total Broadband Subscription Penetration Rate 40% 51% 54%

Fixed HHI 8,315 8,261 8,237
Mobile HHI 6,257 6,036 5,965
Fixed Broadband HHI 5,000 5,001 5,004
Mobile Broadband HHI 8,067 7,309 7,035

Concentration Ratio (Herfindahl-Hirschman Index)?

! calculated using population year end 2014 data from the Statistical Institute of Jamaica: 2,723,246.

? Calculated using subscription data.
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Total Subscriptions (‘000) 251.68
Fixed to Fixed (‘000 minutes) 185,359.61
Fixed to Mobile Calls (‘000 minutes) 136,077.04
Total International Calls (‘000 minutes) 77,996.80
Outgoing International Calls (‘000 minutes) 19,369.63
Incoming International Calls (‘000 minutes) 58,627.17
Total Revenue (J$’ million) 2,213.16

257.04
120,180.94
133,164.37

72,468.06
17,971.06
54,497.00

2,264.37

256.27
114,220.22
145,214.13

70,755.12
17,206.13
53,549.00

2,477.18

-0.30%
-4.96%

9.05%
-2.36%
-4.26%
-1.74%

9.40%

1.82%
-38.38%
6.71%
-9.28%
-11.17%
-8.66%

11.93%

Total Subscriptions (‘000) 2,876.63
On-Net Calls (‘000 minutes) 1,291,582.22
Off-Net Calls (‘000 minutes) 338,778.01
International calls 647,474.68
Outgoing International (‘000 minutes) 555,950.55
Incoming International (‘000 minutes) 91,524.13
SMS and other mobile data traffic 2,502,085.21
Total Revenue (J$ ‘ million) 11,631.28

2,981.43
1,160,721.41
403,321.18
640,192.79
511,488.87
128,703.92
1,687,968.58
13,849.97

3,001.99
1,109,994.16
415,449.11
617,321.31
494,679.68
122,641.63
1,349,061.36
13,357.02

0.69%
-4.37%
3.01%
-3.57%
-3.29%
-4.71%
-20.08%
-3.56%

4.36%
-14.06%
22.63%
-4.66%
-11.02%
34.00%
-46.08%
14.84%

Total Subscriptions (‘000) 1,113.04
Broadband (2256K) 146.05
Dial-up 0.97
WAP & Mobile Internet 966.02
Total Revenue (J$’ million) 1,675.67

Telecommunications Market Information Report: April - June 2015
Document Number 2016/TEL/007/QSR.001

Office of Utilities Regulation

2016/06/03

1,398.43
160.42
0.97
1,237.05
3,573.91

1,462.54
161.50
0.97
1,300.07
4,245.44

4.58%
0.67%
0.00%
5.09%
18.79%

31.40%
10.58%
0.00%
34.58%
153.36%
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Fixed Subscription Penetration Rate 9.24% 9.44% 9.41%
Mobile Subscription Penetration Rate 105% 109% 110%
Fixed Broadband Subscription Penetration Rate 5% 6% 6%
Mobile Broadband Subscription Penetration Rate 35% 45% 48%
Total Broadband Subscription Penetration Rate 40% 51% 54%

Fixed HHI 8,315 8,261 8,237
Mobile HHI 6,257 6,036 5,965
Fixed Broadband HHI 5,000 5,001 5,004
Mobile Broadband HHI 8,067 7,309 7,035
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