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Fixed Market Data
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Figure 1: Fixed Services Subscriptions

Fixed Services Subscriptions ('000)

% Change: Q2 ‘20/ Q1 ‘20
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==@==Total Subscriptions 368.83 377.12 398.05 398.31 415.04
«=0==Residential 299.06 307.53 327.65 329.33 346.69
@@= Business 69.77 69.59 70.39 68.98 68.34
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Figure 2: Fixed Call Minutes

B

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

FIXED TO MOBILE

FIXED TO FIXED

Fixed Call Minutes ('000)

% change: Q2 ‘20/Q1 ‘20

= 10,000.00 20,000.00 30,000.00 40,000.00 50,000.00 60,000.00 70,000.00
Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
E Q2 2020 52,769.98 54,125.33 20,827.93 4,344.12 16,483.81
Q12020 62,766.54 58,986.08 26,087.44 4,682.98 21,404.46
£ Q42019 56,919.14 62,518.14 24,282.63 4,637.54 19,645.08
0Q3 2019 64,285.29 66,780.03 29,625.67 5,455.39 24,170.28
[Q2 2019 67,210.96 69,588.81 30,377.86 5,731.36 24,646.50

Telecommunications Market Information Report: April - June 2020

Office of Utilities Regulation
2021 March 05

Fixed to Fixed: -15.93%

Fixed to Mobile: -8.24%

Total International: -20.16%
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Figure 3: Fixed Call Revenue Distribution®
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Fixed Call Revenue Distribution

JL L

% change Q2 ‘20/ Q1 ‘20
Fixed to Fixed: -53.42%
Fixed to Mobile: 3.11%

Total International:  -17.10%
Int’l - Outgoing: -11.06%

Int’l - Incoming: -17.75%

Q2 2019 Q32019 Q4 2019 Q12020 Q2 2020
Q2 2019 Q3 2019 Q4 2019 Q12020 Q2 2020
[ Fixed to Fixed 113,570.91 108,988.15 106,765.59 176,485.84 82,203.04
[ Fixed to Mobile 172,712.98 164,579.60 159,447.30 152,337.28 157,077.54
M Total International 634,769.23 613,820.60 464,297.09 523,821.71 434,251.92
[JInt'l - Outgoing 53,999.00 50,904.22 52,173.23 50,834.47 45,211.67
M Int'l - Incoming 580,770.24 562,916.38 412,123.86 472,987.24 389,040.25

* The significant decrease recorded for revenues arising from “fixed to fixed” calls in the Q2 2020 quarter was due to adjustments that were done by one
operator to figures previously reported for Q1 2020.
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Figure 4: Fixed Services Average Revenue per User (ARPU)*

Fixed Services ARPU % Change: Q2 20/ Q1 20

Fixed to Fixed:
INT'L - INCOMING
Int’l - Outgoing:

Int’l - Incoming:
INT'L - OUTGOING

Fixed to Mobile:

-55.30%

-1.04%

-14.65%

-21.06%

FIXED TO MOBILE

FIXED TO FIXED

0.00 200.00 400.00 600.00 800.00 1000.00 1200.00 1400.00 1600.00
Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
m Q22020 198.06 378.47 108.93 937.36
Q12020 443.09 382.46 127.63 1,187.49
[ Q42019 268.22 400.57 131.07 1,035.36
[ Q3 2019 289.00 436.41 134.98 1,492.66
mQ2 2019 307.92 468.27 146.41 1,574.62

* The significant decrease recorded for revenues arising from “fixed to fixed” calls in the Q2 2020 quarter was due to adjustments that were done by one
operator to figures previously reported for Q1 2020.
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions
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Total Subscriptions:

Postpaid:

Prepaid:

-6.64%

-1.23%

-7.08%

*—o

@

Q2 2019 Q3 2019 Q42019 Q12020 Q2 2020
«=t==Total Subscriptions 2,923.33 2,958.43 3,023.87 2,966.88 2,769.77
w9 POstpaid 205.85 211.32 218.65 220.35 217.64
w9 Prepaid 2,717.48 2,747.11 2,805.22 2,746.53 2,552.13
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Figure 6: Mobile Minutes

% Change: Q2 ‘20/ Q1 ‘20

Calls to fixed services:  4.19%
On-Net Calls: 0.01%
Off-Net Calls: 0.14%
Int’l Calls: 1.44%
Int’l Calls — Outgoing:  1.21%
Int’l Calls — Incoming:  2.16%
SMS/MMS: 7.20%

Mobile Traffic
1,200,000.00
1,000,000.00
800,000.00
g
53 600,000.00
400,000.00
200,000.00 .]
CALLSTO ON-NET OFF-NET INT'L CALLS INT'L CALLS INT'L CALLS SMS/MMS
FIXED CALLS CALLS (MINS) - - (# OF
SERVICES (MINS) (MINS) OUTGOING INCOMING MESSAGES)
(MINS) (MINS) (MINS)
Calls to fixed On-Net Calls Off-Net Calls Int'l Calls Int'l Calls - Int'l Calls - SMS/MMS (# of
services (Mins) (Mins) (Mins) (Mins) Outgoing (Mins) |Incoming (Mins) messages)
B Q2 2019 93,670.74 1,067,256.07 589,636.82 217,455.24 172,905.81 44,549.43 102,750.77
@ Q3 2019 98,289.48 1,048,824.05 715,883.40 206,835.34 162,829.43 44,005.92 107,642.55
mQ4 2019 87,413.06 1,040,921.01 826,774.67 189,787.73 145,020.12 44,767.61 113,820.01
Q12020 81,083.45 1,036,946.81 915,610.82 188,782.93 142,194.14 46,588.79 63,268.93
mQ2 2020 84,482.54 1,037,080.37 916,914.38 191,507.67 143,913.83 47,593.84 58,713.23
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution % Change: Q2 20/ Q1 20
3,000,000.00 Calls to Fixed services -2.46%
On-Net Calls: -8.14%
2,500,000.00
Off-Net Calls: -11.03%
g 2,000,000.00 Int’l Calls — Outgoing:  -6.10%
o
2 Int’l Calls — Incoming: 7.08%
3 1,500,000.00 Ing:  -/.06%
$ SMS/MMS: -7.84%
& 1,000,000.00
500,000.00
Q2 2019 Q32019 Q4 2019 Q12020 Q2 2020
Q2 2019 Q32019 Q4 2019 Q12020 Q2 2020
B Calls to fixed services 67,129.93 343,393.98 267,143.79 286,991.65 279,918.22
H On-Net Calls 2,610,803.84 2,742,133.84 2,854,770.11 2,587,928.99 2,377,391.86
C1Off-Net Calls 1,552,229.56 1,626,924.64 1,634,297.09 1,649,321.08 1,467,357.91
I Int'l Calls - Outgoing 543,443.38 558,257.30 460,109.10 491,021.97 461,049.41
B Int'l Calls - Incoming 988,819.69 1,398,110.23 949,457.42 1,048,969.80 974,670.86
B SMS/MMS 207,360.13 198,527.51 195,675.30 206,666.18 190,466.40
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Figure 8: Mobile Services Average Revenue per User (ARPU)

Mobile Services ARPU % Change Q2 20/ Q1 ‘20
1000.00 Calls to fixed service: 4.48%
900.00 On-Net Calls: -1.60%
800.00 Off-Net Calls: 4.70%
700.00 Int’l Calls — Outgoing: 0.58%
600.00
2 Int’l Calls — Incoming:  -0.47%
= 500.00
3 SMS/MMS: -1.28%
400.00
300.00
200.00
100.00
0.00
Q2 2019 Q3 2019 Q4 2019 Q12020 Q2 2020
Q2 2019 Q32019 Q4 2019 Q12020 Q2 2020
[ Calls to fixed services 22.96 116.07 88.34 96.73 101.06
@ On-Net Calls 893.09 926.89 944.08 872.27 858.34
[ Off-Net Calls 530.98 549.93 540.46 555.91 529.78
[ Int'l Calls - Outgoing 185.90 188.70 152.16 165.50 166.46
M Int'l Calls - Incoming 338.25 472.59 313.99 353.56 351.90
E SMS/MMS 70.93 67.11 64.71 69.66 68.77
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Internet Market Data
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Figure 9:

Internet Services Subscriptions

Internet Services Subscriptions ('000)
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7.01%
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k
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4.

) Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020
«=@==Total Subscriptions 1,771.60 1,798.06 1,948.65 2,001.16 2,003.51
=== Fixed Broadband (> 256k) 297.87 313.42 317.91 331.98 355.26
=== \\/AP & Mobile Internet 1,473.73 1,484.64 1,630.74 1,669.18 1,648.26
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Industry Penetration and
Concentration

Telecommunications Market Information Report: April - June 2020
Office of Utilities Regulation

Page 16

of

20



Penetration Rate!

Fixed Subscription Penetration Rate 13.5%
Mobile Subscription Penetration Rate 107.1%
Fixed Broadband Subscription 10.9%
Penetration Rate

Mobile Broadband Subscription 54.0%
Penetration Rate

Total Broadband Subscription 64.9%

Penetration Rate

Concentration Ratio (Herfindahl-Hirschman Index)?

13.8%
108.4%
11.5%

54.4%

65.9%

14.6%
110.8%
11.7%

59.8%

71.4%

14.6%
108.5%
12.1%

61.1%

73.2%

15.2%
101.3%
13.0%

60.3%

73.3%

Fixed HHI 4,704
Mobile HHI 5,307
Fixed Broadband HHI 3,629
Mobile Broadband HHI 5,431

! Calculated using population year-end 2019 data from the Statistical Institute of Jamaica: 2,734,092.

2 Calculated using subscription data.
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4,566
5,289
3,677

5,308

4,633
5,234
3,642

5,258

4,725
5,204
3,673

5,311

4,673
5,150
3,704

5,435
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Total Subscriptions (‘000) 368.83 377.12

Fixed to Fixed (‘000 minutes) 67,210.96 64,285.29
Fixed to Mobile Calls (‘000 minutes) 69,588.81 66,780.03
Total International Calls (‘000 minutes) 30,377.86 29,625.67
Outgoing International Calls (‘000 5,731.36 5,455.39
minutes)

Incoming International Calls (‘000 24,646.50 24,170.28
minutes)

Total Revenue (J$’ million) 2,456.28 2,466.45

398.05
56,919.14
62,518.14
24,282.63

4,637.54

19,645.08

2,429.86

398.31
62,766.54
58,986.08
26,087.44

4,682.98

21,404.46

2,490.16

415.04
52,769.98
54,125.33
20,827.93

4,344.12

16,483.81

2,341.85

4.20
-15.93
-8.24
-20.16
-7.24

-22.99

-5.96

12.53
-21.49
-22.22
-31.44
-24.20

-33.12

-4.66

Total Subscriptions (‘000) 2,923.33 2,958.43
Calls to Fixed Services 93670.74383 98,289.48
On-Net Calls (‘000 minutes) 1,067,256.07 1,048,824.05
Off-Net Calls (‘000 minutes) 589,636.82 715,883.40
International calls 217,455.24 206,835.34
Outgoing International (‘000 minutes) 172,905.81 162,829.43
Incoming International (‘000 minutes) 44,549.43 44,005.92
SMS/MMS traffic (‘000 # of messages) 102,750.77 107,642.55
Total Revenue (J$ ‘ million) 11,668.77 13,873.45

3,023.87
87,413.06
1,040,921.01
826,774.67
189,787.73
145,020.12
44,767.61
113,820.01
14,490.68

2,966.88
81,083.45
1,036,946.81
915,610.82
188,782.93
142,194.14
46,588.79
63,268.93
13,023.50

2,769.77
84,482.54
1,037,080.37
916,914.38
191,507.67
143,913.83
47,593.84
58,713.23
12,110.46

-6.64
4.19
0.01
0.14
1.44
1.21
2.16

-7.20

-7.01

-5.25
-9.81
-2.83
55.50
-11.93
-16.77
6.83
-42.86
3.79

Total Subscriptions (‘000) 1,771.60 1,798.06
Fixed Broadband (2256K) 297.87 313.42
WAP & Mobile Internet 1,473.73 1,484.64
Total Revenue (J$’ million) 7,980.86 9,352.85
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1,948.65
317.91
1,630.74
10,434.84

2,001.16

331.98
1,669.18
9,117.43

2,003.51

355.26
1,648.26
9,274.19

0.12
7.01
-1.25
1.72

13.09
19.27
11.84
16.21
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Fixed Subscription Penetration Rate 13.5% 13.8% 14.6% 14.6% 15.2%
Mobile Subscription Penetration Rate 107.1% 108.4% 110.8% 108.5% 101.3%
Fixed Broadband Subscription Penetration 10.9% 11.5% 11.7% 12.1% 13.0%
Rate

Mobile Broadband Subscription 54.0% 54.4% 59.8% 61.1% 60.3%
Penetration Rate

Total Broadband Subscription Penetration 64.9% 65.9% 71.4% 73.2% 73.3%
Rate

Fixed HHI 4,704 4,566 4,633 4,725 4,673
Mobile HHI 5,307 5,289 5,234 5,204 5,150
Fixed Broadband HHI 3,629 3,677 3,642 3,673 3,704
Mobile Broadband HHI 5,431 5,308 5,258 5,311 5,435
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