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Fixed Market Data
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Figure 1: Fixed Services Subscriptions

Fixed Services Subscriptions ('000)

% Change: Q3 ‘17/ Q2 ‘17

Total Subscriptions: -10.29%
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[ Total Subscriptions 305.71 309.64 277.78
[ Residential 230.62 234.85 205.98
Business 75.09 74.78 71.80
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Residential: -12.30%
Business: -3.99%
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Figure 2: Fixed Call Minutes

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

Fixed Call Minutes ('000)

FIXED TO MOBILE

FIXED TO FIXED

% change: Q3 ‘17/Q2 ‘17
Fixed to Fixed: 0.96%
Fixed to Mobile: -0.87%

Total International: -14.62%

- 20,000.00 40,000.00 60,000.00 80,000.00 100,000.00 120,000.00
Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
Q3 2017 100,379.34 82,680.90 38,930.94 8,376.20 30,554.74
mQ2 2017 99,428.77 83,406.75 45,596.25 8,463.77 37,132.48
@ Q3 2016 117,081.46 111,380.23 61,952.61 16,941.47 45,011.13
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Int’l - Outgoing: -1.03%
Int’l - Incoming: -17.71%
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Figure 3: Fixed Call Revenue Distribution

Fixed Call Revenue Distribution

% change Q3 ‘17/ Q2 ‘17
Fixed to Fixed: -42.63%
Fixed to Mobile: -35.09%

Total International: -14.84%
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i Q32016 Q2 2017 Q32017
=== Fixed to Fixed 151,797.63 231,127.18 132,586.20
==@==Fixed to Mobile 168,996.43 244,969.05 159,012.53
e=@==Total International 781,309.97 828,346.45 705,384.78
Int'l - Outgoing 104,325.88 70,173.77 80,431.27
e=@==nt'l - Incoming 676,984.09 758,172.68 624,953.52
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Int’l - Outgoing: -14.62%
Int’l - Incoming: -17.57%
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Figure 4:

INT'L - INCOMING

INT'L - OUTGOING

FIXED TO MOBILE

FIXED TO FIXED

Fixed Services ARPU (5'000)

Fixed Services Average Revenue per User (ARPU)

0.00

% Change: Q3 ‘17/ Q2 ‘17

500.00 1000.00 1500.00 2000.00 2500.00
Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
0 Q32017 477.31 572.45 289.55 2,249.84
Q2 2017 746.45 791.15 226.63 2,448.59
@ Q3 2016 496.54 552.80 341.26 2,214.47
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Fixed to Fixed:  -36.06%
Fixed to Mobile: -27.64%
Int’l - Qutgoing:  27.76%
Int’l - Incoming:  -8.12%
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions

Mobile Services Subscriptions

% Change:

317/ Q2 ‘17

Total Subscriptions: -1.64%
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Postpaid: 0.10%
Prepaid: -1.74 %
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Figure 6: Mobile Minutes

Mobile Minutes

1,000,000.00
900,000.00
800,000.00
700,000.00
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500,000.00
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300,000.00
200,000.00
100,000.00

Minutes ('000)

Calls to fixed

A On-Net Calls
services

Off-Net Calls Int'l Calls

Int'l Calls -
Outgoing

Int'l Calls -
Incoming

SMS and other
Mobile data
Traffic

% Change: Q3 ‘17/ Q2 ‘17

Calls to fixed services: 5.80%

On-Net Calls: -11.70%
Off-Net Calls: 1.69%
Int’l Calls: -2.08%

Int’l Calls — Outgoing: -3.65%
Int’l Calls —Incoming:  3.98%

SMS & other Mobile Data Traffic:
-17.33%

@ Q3 2016 103,888.08 906,681.14 467,987.05 442,914.76

357,936.61

84,978.15

494,942.81

0bQ2 2017 88,196.50 776,595.74 452,715.84 342,658.45

272,068.88

70,589.57

354,871.03

0Q3 2017 93,308.95 685,756.95 460,357.54 335,536.19

262,136.82

73,399.38

293,374.14
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution
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% Change: Q3 ‘17/ Q2 ‘17
Calls to Fixed services: -4.81%
On-Net Calls: -13.64%
Off-Net Calls: -11.12%
Int’l Calls — Qutgoing: 1.17%
Int’l Calls — Incoming: 100.96%

SMS & other Mobile Data
Traffic: -4.72%

F

‘

Q3 2016

Q3 2017

Q2 2017
==@== Calls to fixed services 219,710.08 231,178.01 220,066.70
==0==0n-Net Calls 3,805,487.30 3,565,372.74 3,078,959.15
e=g== Off-Net Calls 1,754,149.91 2,065,810.80 1,836,191.64
Int'l Calls - Outgoing 714,582.38 540,262.09 546,586.75
en@== Nt'| Calls - INncoming 1,168,217.71 986,659.32 1,982,798.51
«=0==SMS and other Mobile Data Traffic 460,134.52 354,215.84 337,485.09
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Figure 8: Mobile Services Average Revenue per User (ARPU)

3 o % Change Q3 ‘17/ Q2 ‘17
Mobile Services ARPU :
Calls to fixed service: -3.22%
1400.00
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=)
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2 600.00
Int’l Calls —Incoming: 104.31%
400.00
200.00 SMS & other Mobile Data Traffic:
-3.14%
0.00
Q3 2016 Q2 2017 Q3 2017
Q32016 Q2 2017 Q3 2017
[ Calls to fixed services 69.47 72.81 70.46
[ On-Net Calls 1,203.27 1,122.85 985.80
[0 Off-Net Calls 554.65 650.59 587.90
[ Int'l Calls - Outgoing 225.95 170.15 175.00
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Internet Market Data
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Figure 9: Internet Services Subscriptions

Internet Services Subscriptions

1,800.00 % Change Q3 ‘17/ Q2 ‘17

1,600.00 Total Subscriptions: -3.86%

1,400.00 Fixed Broadband (> 256k): -4.33%

1,200.00 WAP & Mobile Internet: -3.80%
1,000.00

800.00

Subscriptions ('000)

600.00

400.00

200.00

TOTAL SUBSCRIPTIONS FIXED BROADBAND (2 256K) WAP & MOBILE INTERNET

Total Subscriptions Fixed Broadband (> 256k) WAP & Mobile Internet
EQ3 2016 1,675.87 187.97 1,487.90

[Q2 2017 1,629.69 189.15 1,440.54
0oQ3 2017 1,566.78 180.96 1,385.83
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Industry Penetration and
Concentration
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Penetration Rate!

Fixed Subscription Penetration Rate 11.23%
Mobile Subscription Penetration Rate 116%
Fixed Broadband Subscription Penetration Rate 7%
Mobile Broadband Subscription Penetration Rate 55%
Total Broadband Subscription Penetration Rate 62%

Concentration Ratio (Herfindahl-Hirschman Index)?

11.37%
117%
7%
53%
60%

10.20%
115%
7%
51%
58%

Fixed HHI 7,264
Mobile HHI 5,775
Fixed Broadband HHI 5,002
Mobile Broadband HHI 6,337

! Calculated using population year end 2014 data from the Statistical Institute of Jamaica: 2,723,246.

2 Calculated using subscription data.

Telecommunications Market Information Report: July - September 2017
Document Number 2018/TEL/008/QSR.003

Office of Utilities Regulation

2018 February 22

6,882
5,709
5,000

6,120

6,288
5,689
5,074

5,971
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Total Subscriptions (‘000) 305.71
Fixed to Fixed (‘000 minutes) 117,081.46
Fixed to Mobile Calls (‘000 minutes) 111,380.23
Total International Calls (‘000 minutes) 61,952.61
Outgoing International Calls (‘000 minutes) 16,941.47
Incoming International Calls (‘000 minutes) 45,011.13
Total Revenue (J$’ million) 2,296.04

309.64
99,428.77
83,406.75
45,596.25

8,463.77
37,132.48

2,505.61

277.78
100,379.34
82,680.90
38,930.94
8,376.20
30,554.74

2,268.32

-10.29
0.96
-0.87
-14.62
-1.03
-17.71

-9.47

-9.14
-14.27
-25.77
-37.16
-50.56
-32.12

-1.21

Total Subscriptions (‘000) 3,162.62
On-Net Calls (‘000 minutes) 906,681.14
Off-Net Calls (‘000 minutes) 467,987.05
International calls 442,914.76
Outgoing International (‘000 minutes) 357,936.61
Incoming International (‘000 minutes) 84,978.15
SMS and other mobile data traffic 494,942.81
Total Revenue (J$ ‘ million) 12,709.58

3,175.29
776,595.74
452,715.84
342,658.45
272,068.88

70,589.57
354,871.03
13,061.55

3,123.31
685,756.95
460,357.54
335,536.19
262,136.82

73,399.38
293,374.14
13,341.18

-1.64
-11.70
1.69
-2.08
-3.65
3.98
-17.33
2.14

-1.24
-24.37
-1.63
-24.24
-26.76
-13.63
-40.73
4.97

Total Subscriptions (‘000) 1,675.87
Fixed Broadband (2256K) 187.97
WAP & Mobile Internet 1,487.90
Total Revenue (J$’ million) 5,325.15
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1,629.69

189.15
1,440.54
6,014.97

1,566.78

180.96
1,385.83
6,121.49

-3.86
-4.33
-3.80

1.77

-6.51
-3.73
-6.86
14.95
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Fixed Subscription Penetration Rate 11.23% 11.37% 10.20%
Mobile Subscription Penetration Rate 116% 117% 115%
Fixed Broadband Subscription Penetration Rate 7% 7% 7%
Mobile Broadband Subscription Penetration Rate 55% 53% 51%
Total Broadband Subscription Penetration Rate 62% 60% 58%

Fixed HHI 7,264 6,882 6,288
Mobile HHI 5,775 5,709 5,689
Fixed Broadband HHI 5,002 5,000 5,074
Mobile Broadband HHI 6,337 6,120 5,971
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