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Fixed Market Data
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Figure 1: Fixed Services Subscriptions

Fixed Services Subscriptions ('000)
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Figure 2:

Fixed Call Minutes

Fixed Call Minutes ('000)

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

FIXED TO MOBILE

FIXED TO FIXED

% change: Q4 ‘17/Q3 ‘17

Fixed to Fixed: 3.53%
Fixed to Mobile: -0.79%

Total International: 10.17%

- 20,000.00 40,000.00 60,000.00 80,000.00 100,000.00 120,000.00
Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
0Q4 2017 103,927.54 82,027.85 42,891.67 11,482.20 31,409.47
m Q32017 100,379.34 82,680.90 38,930.94 8,376.20 30,554.74
@ Q4 2016 105,765.87 89,624.41 53,794.75 13,558.10 40,236.64
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Int’l - Outgoing: 37.08%
Int’l - Incoming: 2.80%
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Figure 3: Fixed Call Revenue Distribution

Fixed Call Revenue Distribution % change Q4 ‘17/ Q3 ‘17
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Figure 4:

Fixed Services Average Revenue per User (ARPU)

Fixed Services ARPU
% Change: Q4 ‘17/ Q3 ‘17
INT'L - INCOMING
Fixed to Fixed: -9.14%
Fixed to Mobile: -7.51%
INT'L - OUTGOING Int’l - Outgoing:  12.15%
Int’l - Incoming: -4.34%
FIXED TO MOBILE
FIXED TO FIXED
0.00 500.00 1000.00 1500.00 2000.00 2500.00
Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
0Q4 2017 418.56 510.97 313.39 2,077.10
@Q3 2017 460.65 552.46 279.44 2,171.29
[Q4 2016 425.22 527.43 318.08 2,357.09
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions
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Figure 6:

Mobile Minutes

Mobile Minutes

% Change: Q4 ‘17/ Q3 ‘17

Calls to fixed services: 2.45%
On-Net Calls: 0.92%
Off-Net Calls: 4.02%
Int’l Calls: -10.31%
Int’l Calls — Outgoing: -9.31%
Int’l Calls —Incoming:  -13.92%

SMS & other Mobile Data Traffic:
-28.51%
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution
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Figure 8: Mobile Services Average Revenue per User (ARPU)

e o % Change Q4 ‘17/ Q3 ‘17
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Internet Market Data
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Figure 9: Internet Services Subscriptions

Internet Services Subscriptions
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Industry Penetration and
Concentration
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Penetration Rate!

Fixed Subscription Penetration Rate 11.39% 10.20% 10.91%
Mobile Subscription Penetration Rate 120% 115% 114%
Fixed Broadband Subscription Penetration Rate 7% 7% 7%
Mobile Broadband Subscription Penetration Rate 58% 51% 52%
Total Broadband Subscription Penetration Rate 65% 58% 59%

Concentration Ratio (Herfindahl-Hirschman Index)?

Fixed HHI 7,038 6,288 6,262
Mobile HHI 5,749 5,689 5,607
Fixed Broadband HHI 5,000 5,027 5,021
Mobile Broadband HHI 6,184 5,971 5,736

! Calculated using population year end 2014 data from the Statistical Institute of Jamaica: 2,723,246.

2 Calculated using subscription data.
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Total Subscriptions (‘000) 310.21
Fixed to Fixed (‘000 minutes) 105,765.87
Fixed to Mobile Calls (‘000 minutes) 89,621.41
Total International Calls (‘000 minutes) 53,794.75
Outgoing International Calls (‘000 minutes) 13,558.10
Incoming International Calls (‘000 minutes) 40,236.64
Total Revenue (J$’ million) 2,291.93

287.83
100,379.34
82,680.90
38,930.94
8,376.20
30,554.74

2,268.32

297.03
103,927.54
82,027.85
42,891.67
11,482.20
31,409.47

2,285.98

3.19
3.53
-0.79
10.17
37.08
2.80

0.78

-4.25
-1.74
-8.48
-20.27
-15.31
-21.94

-0.26

Total Subscriptions (‘000) 3,267.34
On-Net Calls (‘000 minutes) 884,328.53
Off-Net Calls (‘000 minutes) 481,649.36
International calls 396,193.69
Outgoing International (‘000 minutes) 313,891.16
Incoming International (‘000 minutes) 82,302.53
SMS and other mobile data traffic 447,393.95
Total Revenue (J$ ‘ million) 12,871.34

3,123.31
685,756.95
460,357.54
335,536.19
262,136.82

73,399.38
293,374.14
13,341.18

3,091.22
692,081.79
478,843.71
300,925.95
237,743.37

63,182.58
209,736.28
13,089.75

-1.03
0.92
4.02
-10.31
-9.31
-13.92
-28.51

-1.88

-5.39
-21.74
-0.58
-24.05
-24.26
-23.23
-53.12
1.70

Total Subscriptions (‘000) 1,781.40
Fixed Broadband (2256K) 192.07
WAP & Mobile Internet 1,589.33
Total Revenue (J$’ million) 5,727.17
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1,574.96

189.13
1,385.83
6,121.49

1,613.13

200.91
1,412.22
5,986.83

2.42
6.23
1.90
-2.20

-9.45
4.60
-11.14
4.53
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Fixed Subscription Penetration Rate 11.39% 10.20% 10.91%
Mobile Subscription Penetration Rate 120% 115% 114%
Fixed Broadband Subscription Penetration Rate 7% 7% 7%
Mobile Broadband Subscription Penetration Rate 58% 51% 52%
Total Broadband Subscription Penetration Rate 65% 58% 59%

Fixed HHI 7,038 6,288 6,262
Mobile HHI 5,749 5,689 5,607
Fixed Broadband HHI 5,000 5,027 5,021
Mobile Broadband HHI 6,184 5,971 5,736
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