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Fixed Market Data
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Figure 1: Fixed Services Subscriptions

Fixed Services Subscriptions ('000)
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Residential: 1.63%
Business: -0.15%
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Figure 2: Fixed Call Minutes®

Fixed Call Minutes ('000)

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

FIXED TO MOBILE

FIXED TO FIXED

- 20,000.00 40,000.00 60,000.00 80,000.00 100,000.00 120,000.00
Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
Q12019 72,784.04 69,370.58 32,672.91 5,507.15 27,165.76
W Q42018 69,964.69 75,034.72 18,743.23 5,891.30 12,851.93
EQ12018 106,725.31 80,119.85 36,785.57 7,532.79 29,252.78

“A licensee has advised that its company made changes to its international routing arrangements during the 1%t quarter of 2019. This has impacted trends in
international incoming minutes and revenues.
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% change: Q1 ‘19/Q4 ‘18
Fixed to Fixed: 4.03%
Fixed to Mobile: -7.55%
Total International:  74.32%
Int’l - Outgoing: -6.52%
Int’l - Incoming: 111.37%
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Figure 3: Fixed Call Revenue Distribution®

700,000.00
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Revenue (J$'000)

200,000.00
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Fixed Call Revenue Distribution

Q12018 Q42018 Q12019
Q12018 Q4 2018 Q12019
M Fixed to Fixed 177,983.38 103,421.78 112,982.22
[ Fixed to Mobile 154,778.21 180,994.81 178,224.66
M Total International 670,383.98 294,916.54 638,552.64
[JInt'l - Outgoing 81,897.22 57,799.63 52,400.48
M Int'l - Incoming 588,486.76 237,116.91 586,152.16

% change Q1 ‘19/ Q4 ‘18
| Fixed to Fixed: 9.24%
Fixed to Mobile: -1.53%

Total International: 116.52%

Int’l - Outgoing: -9.34%

‘ Int’l - Incoming: 147.20%

* Alicensee has advised that its company made changes to its international routing arrangements during the 1st quarter of 2019. This has impacted trends in

international incoming minutes and revenues.
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Figure 4:

INT'L - INCOMING

INT'L - OUTGOING

FIXED TO MOBILE

Fixed Services Average Revenue per User (ARPU)*

Fixed Services ARPU

% Change: Q1 ‘19/ Q4 ‘18

Fixed to Fixed: 7.86%
Fixed to Mobile: -2.78%
Int’l - Outgoing: -10.49%

Int’l - Incoming: 144.07%

FIXED TO FIXED
0.00 200.00 400.00 600.00 800.00 1000.00 1200.00 1400.00 1600.00 1800.00
Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
0 Q12019 306.61 483.67 142.20 1,590.70
@ Q42018 284.27 497.48 158.87 651.74
@Q12018 511.93 445.18 235.56 1,692.64

* Alicensee has advised that its company made changes to its international routing arrangements during the 1st quarter of 2019. This has impacted trends in
international incoming minutes and revenues.
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions
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% Change: Q1 ‘19/ Q4 ‘18

Total Subscriptions:  0.80%

Q12018 Q42018 Q1 2019
=== Total Subscriptions 3,107.12 2,964.97 2,988.74
=== Postpaid 196.58 201.10 204.87
==@==Prepaid 2,910.54 2,763.88 2,783.87
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Postpaid: 1.87%
Prepaid: 0.72%
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Figure 6:

Minutes ('000)
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Int’l Calls — Outgoing: - 6.57%
Int’l Calls — Incoming: 6.97%

SMS & other Mobile Data Traffic:

-5.86%

Calls to fixed
services

On-Net Calls

Off-Net Calls

Int'l Calls

Int'l Calls -
Outgoing

Int'l Calls -
Incoming

SMS and other
Mobile data
Traffic

@Q12018

88,813.23

726,085.85

456,384.73

280,953.61

218,282.07

62,671.54

161,954.74

0Q4 2018

87,955.27

914,632.71

410,231.22

233,155.92

189,730.02

43,425.90

120,759.14

0oQ1 2019

86,053.01

929,173.28

452,710.15

223,720.08
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution

% Change: Q1 ‘19/Q4 ‘18
3,500,000.00 Calls to Fixed services: 10.24%
3,000,000.00 On-Net Calls: 2.88%
s 2,500,000.00 Off-Net Calls: 2.35%
(=]
23 2,000,000.00 Int’l Calls — Outgoing:  -5.40%
(]
g 1,500,000.00 Int’l Calls — Incoming: -21.90%
>
()
x 1[000]000'00 SMS & other Mobile Data
Traffic: -12.36%
500,000.00
Q12018 Q4 2018 Ql 2019
Q12018 Q4 2018 Q1 2019
M Calls to fixed services 201,891.94 180,750.32 199,267.18
[ On-Net Calls 3,018,039.77 3,116,020.33 3,205,670.44
[ Off-Net Calls 1,735,295.32 1,685,163.72 1,724,693.65
[ Int'l Calls - Outgoing 472,124.59 662,787.95 627,005.26
M Int'l Calls - Incoming 2,127,402.01 1,377,341.99 1,075,760.67
[l SMS and other Mobile Data Traffic 290,061.13 245,606.62 215,245.89
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Figure 8: Mobile Services Average Revenue per User (ARPU)

c o % Change Q1 ‘19/ Q4 ‘18
Mobile Services ARPU :
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1200.00
On-Net Calls: 2.06%
1000.00
Off-Net Calls: 1.53%
= 00 Int’l Calls — Outgoing: -6.15%
2 600.00 Int’l Calls —Incoming: -22.52%
n:
<
400.00 SMS & other Mobile Data Traffic:
-13.06%
200.00
0.00
Q12018 Q42018 Ql 2019
Q12018 Q4 2018 Q1 2019
M Calls to fixed services 64.98 60.96 66.67
[ On-Net Calls 971.33 1,050.94 1,072.58
[ Off-Net Calls 558.49 568.36 577.06
[ Int'l Calls - Outgoing 151.95 223.54 209.79
M Int'l Calls - Incoming 684.69 464.54 359.94
B SMS and other Mobile Data Traffic 93.35 82.84 72.02

Page 13 of 20
Telecommunications Market Information Report: January — March 2019
Document Number 2019/TEL/003/QSR.002
Office of Utilities Regulation
2019 July 04



Internet Market Data
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Figure 9: Internet Services Subscriptions

Internet Services Subscriptions ('000)
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'

| Q12018 Q4 2018 Q1 2019
«=@==Total Subscriptions 2,000.17 1,787.07 1,729.05
=== Fixed Broadband (> 256k) 263.24 284.76 293.22
=== WAP & Mobile Internet 1,736.93 1,502.31 1,435.83
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Industry Penetration and
Concentration
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Penetration Rate!

Fixed Subscription Penetration Rate 12.7% 13.3% 13.5%
Mobile Subscription Penetration Rate 113.9% 108.6% 109.5%
Fixed Broadband Subscription Penetration Rate 9.6% 10.4% 10.7%
Mobile Broadband Subscription Penetration Rate 63.7% 55% 52.6%
Total Broadband Subscription Penetration Rate 73.3% 65.4% 63.4%

Concentration Ratio (Herfindahl-Hirschman Index)?

Fixed HHI 4,995 4,774 4,738
Mobile HHI 5,627 5,529 5,501
Fixed Broadband HHI 3,638 3,614 3,611
Mobile Broadband HHI 6,385 5,673 5,713

! Calculated using population year end 2017 data from the Statistical Institute of Jamaica: 2,728,864.

2 Calculated using subscription data.
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Total Subscriptions (‘000) 347.67
Fixed to Fixed (‘000 minutes) 106,725.31
Fixed to Mobile Calls (‘000 minutes) 80,119.85
Total International Calls (‘000 minutes) 36,785.57
Outgoing International Calls (‘000 minutes) 7,532.79
Incoming International Calls (‘000 minutes) 29,252.78
Total Revenue (J$’ million) 2,397.29

363.82
69,964.69
75,034.72
18,743.23

5,891.30
12,851.93

2,094.71

368.49
72,784.04
69,370.58
32,672.91

5,507.15
27,165.76

2,054.20

1.28
4.03
-7.55
74.32
-6.52
111.37

-1.93

5.99
-31.80
-13.42
-11.18
-26.89

-7.13

-14.31

Total Subscriptions (‘000) 3,107.12
On-Net Calls (‘000 minutes) 726,085.85
Off-Net Calls (‘000 minutes) 456,384.73
International calls 280,953.61
Outgoing International (‘000 minutes) 218,282.07
Incoming International (‘000 minutes) 62,671.54
SMS and other mobile data traffic 161,954.74
Total Revenue (J$ ‘ million) 12,385.74

2,964.97
914,632.71
410,231.22
233,155.92
189,730.02

43,425.90
120,759.14
12,237.22

2,988.74
929,173.28
452,710.15
223,720.08
177,269.49

46,450.59
113,676.72
12,316.19

0.80
1.59
10.35
-4.05
-6.57
6.97
-5.86
0.65

-3.81
27.97
-0.81
-20.37
-18.79
-25.88
-29.81
-0.56

Total Subscriptions (‘000) 2,000.17
Fixed Broadband (2256K) 263.24
WAP & Mobile Internet 1,736.93
Total Revenue (J$’ million) 6,206.56
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1,787.07

284.76
1,502.31
7,042.99

1,729.05

293.22
1,435.83
7,511.58

-3.25
2.97
-4.43
6.65

-13.55
11.39
-17.34
21.03
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Fixed Subscription Penetration Rate 12.7% 13.3% 13.5%
Mobile Subscription Penetration Rate 113.9% 108.6% 109.5%
Fixed Broadband Subscription Penetration Rate 9.6% 10.4% 10.7%
Mobile Broadband Subscription Penetration Rate 63.7% 55% 52.6%
Total Broadband Subscription Penetration Rate 73.3% 65.4% 63.4%

Fixed HHI 4,995 4,774 4,738
Mobile HHI 5,627 5,529 5,501
Fixed Broadband HHI 3,638 3,614 3,611
Mobile Broadband HHI 6,385 5,673 5,713
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