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Figure 1: Fixed Services Subscriptions 
 

  

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Total Subscriptions 422.04 436.25 443.68 454.49 461.91

Residential 354.79 370.03 378.02 388.73 396.79

Business 67.25 66.22 65.66 65.76 65.12

0.00

50.00

100.00

150.00

200.00

250.00

300.00

350.00

400.00

450.00

500.00

Su
b

sc
ri

p
ti

o
n

s 
'0

0
0

'

Fixed Services Subscriptions ('000) % Change: Q3 ‘21/Q2 ‘21 

Total Subscriptions:      1.63% 

Residential:                    2.07% 

Business:                       - 0.97% 
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Figure 2: Fixed Call Minutes 
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FIXED TO FIXED 

FIXED TO MOBILE

TOTAL INTERNATIONAL

INT'L - OUTGOING

INT'L - INCOMING

Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming

Q3 2021 42,782.41 66,306.82 16,614.42 3,513.17 13,101.25

Q2 2021 45,608.55 63,948.41 15,681.41 3,510.10 12,171.32

Q1 2021 50,032.93 63,881.47 16,269.09 3,614.70 12,654.39

Q4 2020 52,264.20 53,939.88 18,911.52 3,777.63 15,133.90

Q3 2020 51,403.49 58,182.71 17,682.48 3,817.86 13,864.61

Fixed Call Minutes ('000) % change:  Q3 ‘21/Q2 ‘21 

Fixed to Fixed:                - 6.20% 

Fixed to Mobile:               3.69% 

Total International:         5.95% 

Int’l - Outgoing:                0.09% 

Int’l - Incoming:                7.64% 
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Figure 3: Fixed Call Revenue Distribution 
 

  

 

 -

 50,000.00

 100,000.00

 150,000.00

 200,000.00

 250,000.00

 300,000.00

 350,000.00

 400,000.00

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

R
e

ve
n

u
e

 (
J$

'0
0

0
)

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Fixed to Fixed 92,889.50 94,531.85 82,314.93 78,936.14 74,138.30

Fixed to Mobile 156,094.66 151,127.79 154,050.52 148,196.50 138,061.36

Total International 356,339.81 380,923.81 335,777.61 371,022.76 394,698.42

Int'l - Outgoing 40,729.40 38,022.99 38,737.94 42,606.23 42,410.46

Int'l - Incoming 315,610.41 342,900.82 297,039.67 328,416.52 352,287.95

Fixed Call Revenue Distribution % change Q3 ‘21/Q2 ‘21 

Fixed to Fixed:                - 6.08% 

Fixed to Mobile:             - 6.84% 

Total International:         6.38% 

Int’l - Outgoing:              - 0.46% 

Int’l - Incoming:                7.27% 
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Figure 4: Fixed Services Average Revenue per User (ARPU) 
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FIXED TO MOBILE

INT'L - OUTGOING

INT'L - INCOMING

Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming

Q3 2021 160.50 298.89 91.82 762.67

Q2 2021 173.68 326.07 93.74 722.60

Q1 2021 185.53 347.21 87.31 669.49

Q4 2020 216.69 346.43 87.16 786.02

Q3 2020 220.10 369.86 96.51 747.82

Fixed Services ARPU % Change: Q3 ‘21/Q2 ‘21 

Fixed to Fixed:                 - 7.59% 

Fixed to Mobile:              - 8.34% 

Int’l - Outgoing:               - 2.06% 

Int’l - Incoming:                5.55% 
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Figure 5: Mobile Services Subscriptions 
 

 

 

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Total Subscriptions 2,784.31 2,873.26 2,844.68 2,837.94 2,849.12

Postpaid 216.26 219.92 223.81 223.11 226.73

Prepaid 2,568.06 2,653.34 2,620.87 2,614.83 2,622.39
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Mobile Services Subscriptions % Change: Q3 ‘21/Q2 ‘21 

Total Subscriptions:       0.39% 

Postpaid:                          1.62% 

Prepaid:                            0.29% 

 



Page 11 of 20 
Telecommunications Market Information Report: July - September 2021 
Office of Utilities Regulation 
2022 February 14   

  

Figure 6: Mobile Traffic 
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Int'l Calls
(Mins)

Int'l Calls -
Outgoing   (Mins)

Int'l Calls -
Incoming   (Mins)

SMS/MMS (# of
messages)

Q3 2020 92,220.24 1,052,416.13 965,960.24 184,559.38 134,881.66 49,677.72 59,461.80

Q4 2020 95,710.92 1,067,693.10 1,027,762.01 170,697.51 125,782.13 44,915.38 57,709.54

Q1 2021 93,421.62 1,044,939.19 1,021,511.54 161,819.76 117,423.96 44,395.79 53,062.97

Q2 2021 94,891.53 1,048,294.28 1,025,583.23 152,004.69 110,004.10 42,000.59 51,969.52

Q3 2021 95,721.72 1,038,690.98 1,010,028.10 139,932.25 100,982.19 38,950.07 53,785.73

Mobile Traffic % Change: Q3 ‘21/Q2 ‘21 

Calls to fixed services:       0.87% 

On-Net Calls:                    - 0.92% 

Off-Net Calls:                    - 1.52% 

Int’l Calls:                          - 7.94% 

Int’l Calls – Outgoing:      - 8.20% 

Int’l Calls – Incoming:     - 7.26% 

SMS/MMS:                         3.49% 
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Figure 7: Mobile Services Revenue Distribution 
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Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Calls to fixed services 333,288.02 374,138.82 407,120.54 404,827.72 432,345.23

On-Net Calls 2,440,769.10 2,332,172.88 2,138,929.70 2,116,238.66 2,112,509.25

Off-Net Calls 1,513,589.72 1,564,158.39 1,531,699.36 1,570,792.97 1,584,037.37

Int'l Calls - Outgoing 455,244.52 473,321.67 435,671.73 414,492.40 471,297.06

Int'l Calls - Incoming 1,148,537.17 932,289.26 779,269.05 744,498.49 850,269.56

SMS/MMS 202,057.97 192,240.45 303,384.57 208,473.43 201,162.96

Mobile Services Revenue Distribution % Change:  Q3 ‘21/Q2 ‘21 

Calls to Fixed services       6.80% 

On-Net Calls:                    - 0.18% 

Off-Net Calls:                      0.84% 

Int’l Calls – Outgoing:      13.70% 

Int’l Calls – Incoming:      14.21% 

SMS/MMS:                       - 3.51% 
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Figure 8: Mobile Services Average Revenue per User (ARPU)
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Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Calls to fixed services 119.70 130.21 143.12 142.65 151.75

On-Net Calls 876.61 811.68 751.91 745.70 741.46

Off-Net Calls 543.61 544.38 538.44 553.50 555.97

Int'l Calls - Outgoing 163.50 164.73 153.15 146.05 165.42

Int'l Calls - Incoming 412.50 324.47 273.94 262.34 298.43

SMS/MMS 72.57 66.91 106.65 73.46 70.61

Mobile Services ARPU

% Change: Q3 ‘21/Q2 ‘21 

Calls to fixed service          6.38% 

On-Net Calls:                     - 0.57% 

Off-Net Calls:                       0.45% 

Int’l Calls – Outgoing:       13.26% 

Int’l Calls – Incoming:       13.76% 

SMS/MMS:                        - 3.89% 
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Figure 9: Internet Services Subscriptions 
 

 

 

 

 

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Total Subscriptions 1,971.18 2,127.58 2,123.52 2,176.38 2,177.20

Fixed Broadband (≥ 256k) 364.93 385.60 386.16 394.73 400.95

WAP & Mobile Internet 1,606.25 1,741.98 1,737.36 1,781.65 1,776.25
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Total Subscriptions:               0.04% 

Fixed Broadband (≥ 256k):   1.58% 

 

WAP & Mobile Internet:     - 0.30% 
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Penetration Rate1 
Penetration Rate Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 

Fixed Subscription Penetration Rate 15.4% 16.0% 16.2% 16.6% 16.9% 

Mobile Subscription Penetration Rate 101.8% 105.1% 104.0% 103.8% 104.2% 

Fixed Broadband Subscription 
Penetration Rate 

13.4% 14.1% 14.1% 14.4% 14.7% 

Mobile Broadband Subscription 
Penetration Rate 

58.8% 63.7% 63.5% 65.2% 65.0% 

Total Broadband Subscription 
Penetration Rate 

72.1% 77.8% 77.7% 79.6% 79.7% 

  

  

Concentration Ratio (Herfindahl-Hirschman Index)2

  
 

                                                           
1 Calculated using population year-end 2019 data from the Statistical Institute of Jamaica: 2,734,092.  
  
2 Calculated using subscription data. 

Herfindahl-Hirschman Index (HHI) Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 

Fixed HHI 4,707 4,666 4,591 4,400 4,384 

Mobile HHI 5,141 5,151 5,123 5,077 5,063 

Fixed  Broadband HHI 3,716 3,718 3,712 3,730 3,733 

Mobile Broadband HHI 5,227 5,237 5,182 5,107 5,054 
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Mobile Market Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 % Change 
Q3 ‘21/Q2 

‘21 

% Change 
Q3 ‘21/Q3 

‘20 

Total Subscriptions (‘000) 2,784.31 2,873.26  2,844.68   2,837.94   2,849.12  0.39 2.33 
Calls to Fixed Services  92,220.24   95,710.92   93,421.62   94,891.53   95,721.72  0.87 3.80 
On-Net Calls (‘000 minutes)  1,052,416.13   1,067,693.10   1,044,939.19   1,048,294.28   1,038,690.98  -0.92 -1.30 
Off-Net Calls (‘000 minutes)  965,960.24   1,027,762.01   1,021,511.54   1,025,583.23   1,010,028.10  -1.52 4.56 
International calls  184,559.38   170,697.51   161,819.76   152,004.69   139,932.25  -7.94 -24.18 
Outgoing International (‘000 minutes)  134,881.66   125,782.13   117,423.96   110,004.10   100,982.19  -8.20 -25.13 
Incoming International (‘000 minutes)  49,677.72   44,915.38   44,395.79   42,000.59   38,950.07  -7.26 -21.59 
SMS/MMS traffic (‘000 # of messages)  59,461.80   57,709.54   53,062.97   51,969.52   53,785.73  3.49 -9.55 
Total Revenue (J$ ‘ million) 12,958.42 12,819.32 12,597.10 12,985.40  13,461.67  3.67 3.88 

 

Internet Market Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 % Change 
Q3 ‘21/Q2 

’21 

% Change 
Q3 ‘21/Q3 

‘20 

Total Subscriptions (‘000) 1,971.18 2,127.58  2,123.52   2,176.38   2,177.20  0.04 10.45 
Fixed Broadband (≥256K)  364.93   385.60   386.16   394.73   400.95  1.58 9.87 
WAP & Mobile Internet  1,606.25   1,741.98   1,737.36   1,781.65   1,776.25  -0.30 10.58 
Total Revenue (J$’ million) 9,603.67 9,983.15 10,211.36 10,610.97  10,927.41  2.98 13.78 

Fixed Market  Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 % Change 
Q3 ‘21/Q2 

‘21 

% Change 
Q3 ‘21/Q3 

‘20 

Total Subscriptions (‘000) 422.04 436.25 443.68 454.49 461.91 1.63 9.45 
Fixed to Fixed (‘000 minutes) 51,403.49  52,264.20  50,032.93  45,608.55   42,782.41  -6.20 -16.77 
Fixed to Mobile Calls (‘000 minutes) 58,182.71  53,939.88  63,881.47  63,948.41   66,306.82  3.69 13.96 
Total International Calls (‘000 minutes)  17,682.48   18,911.52  16,269.09  15,681.41   16,614.42  5.95 -6.04 
Outgoing International Calls (‘000 
minutes) 

 3,817.86   3,777.63  3,614.70  3,510.10   3,513.17  0.09 -7.98 

Incoming International Calls (‘000 
minutes) 

 13,864.61   15,133.90  12,654.39  12,171.32   13,101.25  7.64 -5.51 

Total Revenue (J$’ million) 2,354.01 2,412.93 2,369.75 2,533.00 2,520.17 -0.51 7.06 
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Penetration Rate Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 

Fixed Subscription Penetration Rate 15.4% 16.0% 16.2% 16.6% 16.9% 

Mobile Subscription Penetration Rate 101.8% 105.1% 104.0% 103.8% 104.2% 

Fixed Broadband Subscription 
Penetration Rate 

13.4% 14.1% 14.1% 14.4% 14.7% 

Mobile Broadband Subscription 
Penetration Rate 

58.8% 63.7% 63.5% 65.2% 65.0% 

Total Broadband Subscription 
Penetration Rate 

72.1% 77.8% 77.7% 79.6% 79.7% 

 

 

 

Herfindahl-Hirschman Index (HHI) Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 

Fixed HHI 4,707 4,666 4,591 4,400 4,384 

Mobile HHI 5,141 5,151 5,123 5,077 5,063 

Fixed  Broadband HHI 3,716 3,718 3,712 3,730 3,733 

Mobile Broadband HHI 5,227 5,237 5,182 5,107 5,054 


