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Target Audience  

1) Members of the OUR Office 

2) OUR Executives and staff members 

3) Regional Partners 

4) LOCAL & REGIONAL 

o Regulatory engineers  

o Regulatory Analysts  

o Utility Analysts  

o Utilities Monitoring Officers  

o Consumer Affairs Officers  

5) Ministry of Science, Energy, Telecommunications and 

Transportation (MSETT) 

6) Fair Trading Commission (FTC)  

7) Spectrum Management Authority (SMA)  

8) Consumer Affairs Commission (CAC) 

9) Bureau of Standards 

10) Broadcasting Commission  

11) Bank of Jamaica (BOJ) 

12) Planning Institute of Jamaica (PIOJ) 

13) Jamaica Customer Service Association (JCSA) 

14) Utilities providers / engineers / customer service reps) 

o Digicel  

o Flow  

o NWC  

o JPS  

o Small, private utility providers 

15) Library NETWORKS 

16) Media (local and regional) 

17) Members of the public  


