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The CIA triad has always occupied a central place within
the Office of Utilities Regulation (OUR). Here, ‘CIA’ does not
refer to the famous US Agency but rather to
Confidentiality, Integrity, and Availability. This mantra
ensures that information at the OUR is kept private
(confidentiality), accurate and unaltered (integrity), and
accessible to those authorised to have it (availability). So,
when the OUR was faced with the obligations under the
newly enacted Data Protection Act (DPA) the organisation
was in a good position to take steps to adapt its systems
and make any necessary changes to comply with the DPA.

The OUR is required to comply with the various
standards prescribed by the DPA when processing
personal data. These include, but are not limited to
the requirement that the data:

APPROVED
DATA

CONTROLLER

There is also the requirement that appropriate technical
and organisational measures be implemented to safeguard
against unauthorised or unlawful processing, access, loss
or destruction of the data.
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