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February s, 2026
Office of Utilities Regulation,
3rd Floor PCJ Resource Centre

36 Trafalgar Road

Kingston 10

Re: Review of the Billing Cycle of the National Water Commission

Reference is made to your email dated October 15, 2025, requesting feedback on the review of the
Billing Cycle for National Water Commission (NWC).

The NWC applauds the Office of Utilities Regulation (OUR) continued efforts to ensure the quality of
services being given to customers of the utility companies, including the NWC. Likewise, the NWC is
committed to ensuring that it provides its customers with the quality of service they expect and
deserve. The NWC'’s responses to the questions raised in the Consultation Document are outlined in

appendix 1 attached herein.

As a general observation, the NWC notes the OUR’s inferred suggestion that the basis of its received
customer complaints is predicated on issues relating to an extended billing cycle. However, based on
our internal review and information; it is the NWC'’s position that billing concerns raised by customers
to the OUR and subsequently sent by the OUR to the NWC for resolution predominately relate to
contesting applied charges to the relevant account rather than the Days of Service (DOS) of a billing

cycle.
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February 4, 2026

Office of Utilities Regulation,

Re:  Review of the Billing Cycle of the National Water Commission

Further, as the objective of the QUR’s review is to identify and implement a reasonable maximum limit
on the number of DOS in a billing cycle; the NWC highlights that its maximum DOS limit of thirty-three
days is in our view reasonable. The above mentioned maximum DOS limit supports the operational
needs of the NWC and ultimately yields to the benefit of the customer. It is imperative that the
operations of the NWC be viewed on its own merit and not against the background of our regulated
counterparts who have varying operational procedures and financial context.

Sincere thanks to the QUR’s Team for the opportunity to review and provide the NWC’s views and
feedback on the proposed changes. we hope that due consideration will be given to our
recommendations and welcome the opportunity to meet with you to discuss this very important

matter in further details.

Kind regards,

L T——
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