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Fixed Voice Data
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Figure 1: Fixed Voice Services Subscriptions
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Figure 2: Fixed Voice Services Penetration Rate
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Figure 3: Gross Revenues from Domestic Fixed Voice Services
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Figure 4: Domestic Fixed Voice Services Average Revenue per User (ARPU)
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Figure 5:

Gross Revenues from International Fixed Voice Services
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Figure 6: International Fixed Voice Services Average Revenue per User (ARPU)
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Figure 7: Fixed Voice Services Herfindahl-Hirschman Index (HHI)
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Mobile Voice Data
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Figure 8: Mobile Voice Services Subscriptions
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Total Subscriptions:

-2.32%

Postpaid:

0.47%

Prepaid:

-2.72%

Mobile Voice Services Subscriptions
4,000.00
3,500.00
= —— —— —— o
3,000.00
] 2,500.00
e
>
c
2 2,000.00
2
3
2 1,500.00
wv
1,000.00
500.00
) Q2 2024 Q3 2024 Q4 2024 Q1 2025 Q2 2025
N Postpaid 375.73 397.46 408.85 417.14 419.11
[ Prepaid 2,930.61 2,924.28 2,932.69 2,906.91 2,827.90
=Q==Total Subscriptions 3,306.34 3,321.74 3,341.54 3,324.04 3,247.01

Telecommunications Market Information Report:

Document Number 2026/TEL/003/QSR.001

Office of Utilities Regulation
2026 March 12

April - June 2025

Page 14 of 31



Figure 9: Mobile Voice Services Penetration Rate
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Figure 10:  Gross Revenues from Domestic Mobile Voice Services
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Figure 11: Domestic Mobile Voice Services Average Revenue per User (ARPU)
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Figure 12:  Gross Revenues from International Mobile Voice Services
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Figure 13: International Mobile Voice Services Average Revenue per User (ARPU)
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Figure 14:
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Broadband Internet Data
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Figure 15:  Broadband Internet Services Subscriptions
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Figure 16:  Broadband Internet Penetration Rate
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Figure 17:  Broadband Internet Revenue Distribution
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Figure 18:  Broadband Internet Services Average Revenue per User (ARPU)
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Figure 19:  Broadband Internet Services Herfindahl-Hirschman Index (HHI)
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Industry Penetration and
Concentration
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Penetration Ratel

Fixed Voice Subscription Penetration 17.11% 16.73%
Rate

Mobile Voice Subscription Penetration 120.93% 121.49%
Rate

Fixed Broadband Subscription 16.92% 16.70%
Penetration Rate

Mobile Broadband Subscription 66.85% 59.85%
Penetration Rate

Total Broadband Subscription 83.77% 76.55%

Penetration Rate

Concentration Ratio (Herfindahl-Hirschman Index)?

16.60%

122.22%

16.60%

65.65%

82.25%

16.75%

121.58%

16.86%

65.32%

82.18%

17.03%

118.76%

17.13%

63.74%

80.86%

Fixed Voice HHI 4,009 3,979
Mobile Voice HHI 5,200 5,201
Fixed Broadband HHI 3,535 3,476
Mobile Broadband HHI 5,007 5,038

3,978
5,201
3,431

5,137

! Calculated using population year-end 2019 data from the Statistical Institute of Jamaica: 2,734,092.

2 Calculated using subscription data.
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3,994
5,222
3,400

5,127

4,019
5,288
3,367

5,097
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Appendix



Total Subscriptions (‘000) 467.90 457.39
Gross Domestic Revenue (J$’ million) 1,119.54 938.87
Gross Domestic ARPU 2,392.69 2,052.67
Gross International Revenue (J$’ million) 109.84 98.59 83.63
International ARPU 234.76 215.54

453.88
1,001.55
2,206.65

184.25

457.89
977.64
2,135.11
90.40
197.42

465.55
996.83

2,141.22
79.28
170.28

1.67
1.96

0.29
-12.30
-13.74

-0.50
-10.96

-10.51
-27.83
-27.46

Total Subscriptions (‘000) 3,306.34 3,321.74
Gross Domestic Revenue (J$’ million) 5,683.92 5,756.84
Gross Domestic ARPU 1,719.10 1,733.08
Gross International Revenue (J$’ million) 463.99 544.50
International ARPU 140.33 163.92

3,341.54
5,802.67
1,736.53
409.99
122.69

3,324.04
5,785.19
1,740.41
413.94
124.53

3,247.01
5,765.74
1,775.71
401.48
123.65

-2.32
-0.34

2.03
-3.01
-0.71

-1.79
1.44
3.29

-13.47
-11.89

Total Subscriptions (‘000) 2,290.38
Fixed Broadband 462.71
Mobile Broadband 1,827.67

Total Revenue (J$’ million) 15,595.94

Total ARPU 6,809.32

2,092.92
456.67
1,636.25
16,665.02
7,962.57
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2,248.57
453.75
1,794.83
16,755.09
7,451.43

2,247.01
460.98
1,786.03
17,048.85
7,587.36

2,210.83
468.24
1,742.59
17,189.42
7,775.11

-1.61
1.58

-2.43
0.82
2.47

-3.47
1.19

-4.66
10.22
14.18
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Fixed Voice Subscription Penetration 17.11%
Rate

Mobile Voice Subscription Penetration 120.93%
Rate

Fixed Broadband Subscription 16.92%
Penetration Rate

Mobile Broadband Subscription 66.85%
Penetration Rate

Total Broadband Subscription 83.77%

Penetration Rate

16.73%

121.49%

16.70%

59.85%

76.55%

16.60%

122.22%

16.60%

65.65%

82.25%

16.75%

121.58%

16.86%

65.32%

82.18%

17.03%

118.76%

17.13%

63.74%

80.86%

m

Fixed Voice HHI 4,009
Mobile Voice HHI 5,200
Fixed Broadband HHI 3,535
Mobile Broadband HHI 5,007
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3,979
5,201
3,476

5,038

3978
5201
3,431

5,137

3,994
5,222
3,400

5,127

4,019
5,288
3,367

5,097
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